Preliminary Results

Student Services Pilot Project

Spring Semester 2007

Student Learning Outcomes 

· Students understand the essentials of academic advising

· Students understand the essentials of financial aid

Assessment Tool

· Pre and Post testing 

Data collected from three sections of COLL 101 (n= 37)
	1. Did you attend a DACC orientation

a. during the summer of 2006

b. in December 2006 or January 2007

c. I have not attended a DACC orientation 
	A = 4

B = 6

C = 27
	Avg 9.25

Avg 7.40

Avg 8.5



	2. Is this your first semester in college?

a. Yes

b. No
	A = 10

B = 27
	Avg 7.7

Avg 8.8



	3. Are you currently receiving financial aid?

a. Yes

b. No
	A = 21

B = 16
	Avg 8.67

Avg 8.4



	4. Do either of your parents have a 4-year degree?

a. Yes

b. No
	A = 11

B = 26
	Avg 8.91

Avg 8.4



	17. Do you know who your financial aid advisor is?

a. Yes   

b. No

c. I think so, but I’m not sure
	A = 9

B = 18

C = 10
	Avg 8.56

Avg 8.18

Avg 9.11


Data on questions 5 through 16 (numbered 1 through 12 below)
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Next Steps:

1. Administer Post-test using WebCT for easier data analysis
2. add question to post-test asking if the student took the pre-test

3. Ask Mary Beth Worley for information on how many, if any, of the students are main campus students

4. Invite COLL 101 instructors to follow-up meeting that will take place after the post-test has been administered

The pre-test will be revised in the following ways in the future:

1. Reword questions 9 and 12

2. Add an open-ended question, asking students to explain why they are taking COLL 101

Possible interventions, depending on results from post-test:

1. Mandate COLL 101 for all in-coming freshman, offering several sections during summer sessions

2. Standardize the curriculum to ensure that all students learn the same content

3. Determine and enforce filters for those allowed to register for COLL 101
