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	COLLECTION 
	DEVELOPMENT
	

	DABCC  Library Collection supports the curriculum and student learning outcomes 

	Descriptive Report indicating how collection is used


	· Circulation Stats.

· E-Resource  Access Stats.

· Track in-house usage

	· Becky, Dean
· Linda
· Becky, Dean
	· Quarterly
· Monthly

· Monthly

· Report:  once per   semester

	
	Summary of Student/Faculty

Survey on  

Perceptions of collection strength


	Surveys:
· Track faculty in-class use; 
· Student & faculty use-- what resources are used or needed
· Perceptions of  whether collection meets needs
	· Dean
· Pub. Services Staff
	· Fall, 2007 Faculty General Use Survey

	
	
	FACULTY
	INSTRUCTION
	

	Faculty training facilitates creation of  technology-enriched courses
	Faculty demonstrate skills by integrating technology in instruction

	· Demonstration  of skills @ end of training
· No.    of technology-enriched courses being offered (ITV, Centra, WebCT)


	· Oscar
	· At end of class
· At start of  each semester

	
	Faculty and academic admin.  perceive technology training needs are being met


	· Post-class surveys/interviews/or focus groups

	· Oscar
	· Within 30 days after training

	
	
	INFORMATION
	LITERACY
	

	Student matches information needs to information resources and can organize an effective
search strategy
	Successful 

completion of assignment demonstrating Info. Lit. skills


	· Post-class & assignment  survey 
· Collect student artifacts working w/  ASL Coordinator 
	· Tammy & Jose
· Tammy & Jose
	· Following each session & compile results once a month
· Artifacts: Gather once per semester

	
	
	MANAGEMENT  
	(Division)
	

	LLT  Div. goals,  objectives and allocation of resources support DABCC’s mission and institutional 
priorities

	Planning documents provide evidence of  goals and objectives that support  curriculum and learning outcomes


	· Ongoing analysis and revision of  strategic planning  docs. 


	· Molly & Staff
	· Bi-monthly
· Annual



	
	Div. activities align with DABCC priorities and  are perceived by DABCC community as

supporting and 
adding value to the educational experience

	· Report on activities and use of resources

	· Molly 
	· Once per semester

	
	
	MEDIA
	SERVICES
	

	LLT Division  media and technology services support DABCC’s overall educational mission by providing equipment and media services that support student learning and college community activities


	DABCC community utilizes equipment and media services 


	· Voyager media circulation stats. (broken down by department and program; equip. type)


	· Rod

	· Once per semester 


	
	Users perceive that media services are supportive and helpful

	· Post-event   surveys & interviews 


	· Rod
	· Post-event

· Compile report once per semester

	
	
	PUBLIC
	SERVICES
	

	Library services and resources support a learning environment


	Descriptive report summarizing survey & focus group results
	· User Survey
           Note: incl.  

           purpose of   

           visit; student 

           or non-stud.; 

           ques. on 

           perceptions of

           user   

           satisfaction
	· Pub. Services Staff
	· Each semester—5 or 6 weeks into semester

	
	
	· User focus groups
	· Pub. Services staff
	· Once  a year
Spring, 2007

	
	
	REFERENCE
	SERVICES
	

	Library user’s  research and information  needs are fulfilled

	User’s expression of satisfaction with information
	· Post-reference session  interview

· Reference Log of questions and answers provided (Distinguish between research and directional)

	· Pub. Services staff

· Pub. Services staff


	· Do email follow-up and collect responses
· Once per month
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