Planning Worksheet – Computer & Information Technology
Goal 1
Written and oral communication skills (writing documentation, oral presentations and teamwork activities).       
Student Learning Outcome 
Students will demonstrate effective written business communication skills.
Components of successful achievement

1.
Language Rules
2.
Format
3.
Content
4.
Purpose
Performance characteristics of each component

Component 1 Language Rules
· Spells correctly
· Uses proper grammar
· Punctuates correctly
Component 2 Format
· Evaluates applications
· Selects appropriate media
· Integrates supporting materials
Component 3 Content 

· Maintains Relevancy
· Organizes Logically
· Demonstrates Completeness
· Writes Concisely

· Expresses Clearly
Component 4  Purpose
· Identifies audience
· Demonstrates appropriate writing style
· Delivers in a timely manner
Activities/Assignments

1) OECS 110 (on-line) – informative biography
2) OECS 110 (classroom) – informative biography

3) OECS 208 – webpage
4) OECS 290 – webpage
Assessment Type
1) Readability statistics including:
a. Average Sentences Per Paragraph

b. Average Words Per Sentence

c. Average Characters Per Word

d. Percentage Of Passive Sentences

e. Flesch Reading Ease

f. Flesch-Kincaid Grade Level
Webpage Rubric

2)  Planning Worksheet – Computer & Information Technology
Goal 2 
A broad range of computer and information technology required of professionals entering the local workforce.
Student Learning Outcome 
Students will demonstrate individualized problem solving skills. 

Components of successful achievement

1.   Define task 

2.   Identify needed resources and/or information
3.   Locate resources and/or information
4.   Evaluate resources and/or information
5.   Apply resources and/or information
Performance characteristics of each component

Component 1   Define task 
· A function to be performed; an objective.
Component 2   Identify needed resources and/or information
· Identify information needed to complete task
· Brainstorm

Component 3    Locate resources and/or information
· Brainstorms possible sources of resources and/or information
· Accesses resources and/or information
Component 4   Evaluate resources and/or information 
· Organizes information from multiple sources
· Extract relevant resources and/or information.
Component 5   Apply resources and/or information necessary to complete task
· Demonstrates efficiency of process
· Creates effective product
Activities/Assignments

· OECS 185 Troubleshooting Flowchart Assignment
· OECS 207 Troubleshooting Workplace Problems Discussion Board

· OECS 290 Hardware Comparison
Assessment Type

· Troubleshooting Flowchart Rubric

· Discussion Board Rubric

· Hardware Comparison Rubric


















