Program Assessment Reporting Worksheet
Program

  Hospitality Services
Goal
  Describe the economic impact of the travel and tourism industry.
Student Learning Outcome  

  Program Objective # 3  -  Evaluate hospitality operations
What course/courses did you gather the data from?

  OEHS 201 – Introduction to Hospitality Services
What data did you gather?

  Responses to quizzes and examinations
  Stock Market monitoring project

  Essay Examination - Final
What do the data tell you?

   100 % of students responded appropriately to the 3 questions on the essay examination

  88% of students indicated understanding of economic impact as witnessed by their activities on the Stock Market monitoring project.
  Students understood the impact of the tourism industry; they understood that a knowledge of current events is essential to keeping focus and understanding world trade and economic impact.
What changes will you make based on the data?

  Continue to refine course presentation and use of current event data as it applies to the travel and tourism business.
