



[image: image1.jpg]/ L
AT
TR

A Bl

OF NEW MEXICO STATE UNIVERSITY




REAFFIRMATION OF ACCREDITATION
Self-Study Report

for Demonstrating Excellence in

Associate Degree Schools and Programs
Presented to

Association of Collegiate Business Schools and Programs

7007 College Boulevard, Suite 420

Overland Park, Kansas  66211

Prepared by

Business and Information Systems Division

Doña Ana Community College

of New Mexico State University

MSC 3DA, P. O. Box 30001

Las Cruces, New Mexico  88003-8001

December 15, 2006

[image: image2.jpg]/ L
AT
TR

A Bl

OF NEW MEXICO STATE UNIVERSITY




INTRODUCTION TO THE INSTITUTION AND THE BUSINESS AND INFORMATION SYSTEMS DIVISION
Doña Ana Community College (DACC) is a branch of New Mexico State University (NMSU) with the original campus located on 15 acres adjacent to the NMSU campus.  It is a public degree-granting institution offering quality undergraduate education.  As a branch of NMSU, DACC is governed by the Board of Regents of the university through an operating agreement between the university and the three school districts in Doña Ana County:  Gadsden, Hatch, and Las Cruces Public Schools.
The operating agreement is founded on the belief that quality educational services shall be provided in accordance with the needs of the service area through a cooperative and coordinated effort of NMSU and DACC.  Students come to the community college from across our service area, and many take advantage of the satellite centers that host classes closer to their homes.

The college service area extends across the whole of Doña Ana County from Anthony in the south along the Texas border to Hatch in the north, and it includes some of the poorest communities in the United States in the colonias along the Mexican border.  Las Cruces is a small urban/rural community with roots in the rich history of the Southwest.  Home to Pat Garret, the Gadsden Purchase, and the Buffalo Soldiers, the region is a tourist destination as well as the farmland that produces some of the most sought after chilis in the world.  The primary agricultural region is undergoing a change as the Southwest Spaceport and the associated industries move into the area in support of the commercial space industry.  The population of the county is approaching 150,000 with Las Cruces itself reaching 80,000 inhabitants.
Doña Ana Community College is accredited by the Higher Learning Commission of the North Central Association of Colleges and Schools.  The most recent accreditation took place in 1998; the college participated as a branch of New Mexico State University and was fully accredited.  Doña Ana Community College has applied for, and anticipates, a successful accreditation independent of NMSU to occur in 2008.

Doña Ana Community College Service Area

Doña Ana Community College has five campuses in Doña Ana County.  They are:
1. Central DACC Campus, 3400 S. Espina Street, Las Cruces, NM

2. East Mesa Campus, 2800 N. Sonoma Blvd., Las Cruces, NM

3. Gadsden Education Center, 1700 E. O’Hara Road, Anthony, NM

4. Sunland Park Education Center, 3365 McNutt Road, Sunland Park, NM

5. White Sands Education Center, White Sands Missile Range, NM
In addition to satellite campuses, DACC operates a Workforce Development Center located at 2345 E. Nevada in Las Cruces and the Mesquite Neighborhood Learning Center located at

890 N. Tornillo in Las Cruces.

Outlook for Growth and Competitive Factors

As the fastest growing community college in the state, DACC has been presented with challenges over the past decade reflecting the rapid growth in the college’s service area.  With plans and funding for an additional two learning centers in communities in the north and south of the county, DACC is expanding its outreach to meet the diverse needs of our constituencies.  DACC is the only community college offering services in the south and west sections of New Mexico, and as such has no two-year competitors.  The college is entertaining cooperative agreements with a number of four-year institutions to provide 2 + 2 agreements in which the lower-division courses for specific degrees at the four-year schools would be taught at DACC with full credit being awarded to our graduates. The college is expanding its program offerings to meet the workforce requirements in the region and continually seeks through its advisory board to determine new directions and needs.

Doña Ana Community College Advisory Board
The DACC Advisory council, comprised of representatives of the three local school boards, approves the budget, initiates mill levy and bond issue elections, and advises the college on program needs.  As the college’s parent institution, NMSU sets tuition and personnel policies, determines curricula and degrees, and handles all records, funds, receipts, and disbursements for DACC.
The DACC Advisory council consists of members from the three school districts that exist in our service area. Members are:
President – Nellie Bouvet (Hatch School Board)
Vice President – Maria Saenz (Gadsden School Board)
Secretary – Chuck Davis (Las Cruces School Board)
Member – Jennifer Viramontes (Gadsden School Board)

Member – Scott Adams (Hatch School Board)
Member – Sharon Wooden (Las Cruces School Board)
The DACC Advisory council meets at least once each semester and more frequently when business requires it, as during bond campaigns.

New Mexico State University Board of Regents

As a branch campus of NMSU, DACC is governed by the Regents of New Mexico State University who approve the annual budget and any major changes in the college operation or organization.  Members of the NMSU Board of Regents are:
Steven Anaya, President

Laura Conniff, Vice President

Sherry Kamali, Student Representative, Secretary/Treasurer

Robert Gallager

Blake Curtis

The Board of Regents meets approximately every six weeks to discuss university business.  They have met on occasion with the DACC Advisory council to discuss issues of interest to our college.
College and Division Organization Charts
The following is an Organizational Chart for the Business and Information Systems Division.
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Doña Ana Community College:  Educational Philosophy

Doña Ana Community College is committed to operate following the principles found in Terry O’Banion’s Learning College for the 21st Century.   The college is processing through the transformational changes required to alter the college culture to achieve success as a Learning College.  A sincere attempt is made to include students and other stakeholders in all decision-making committees that guide the future of the institution.  An assessment of student learning program has been developed and implemented to mold the college into an organization that seeks to continually improve not only student performance but also faculty and staff performance as well.

Doña Ana Community College:  Mission Statement (as in current college catalog)

DACC is a responsive and accessible learning-centered community college that provides educational opportunities to a diverse community of learners in support of workforce and economic development.

The above mission statement was created in spring 2006 and has been approved by the college’s Board.  The previous mission statement can be found in the 2005-2006 Catalog.
Doña Ana Community College:  Courses, Degrees, and Programs

DACC provides lower-division credit courses necessary for the completion of selected certificates and associate degrees in academic, technical, and occupational fields with courses applicable to baccalaureate degree completion programs at other colleges and universities.  To support student success efforts, DACC students can take developmental and adult basic education courses at DACC.
DACC also provides non-credit, continuing education courses as well as opportunities for social, recreational, cultural, vocational, and personal enrichment.  Customized contract training for employee development is also available through the Workforce Development Center.
Associate degrees or certificates are awarded upon successful completion of four credit programs:  (1) Business and Information Systems, (2) Technical and Industrial Studies, (3) Health and Public Services, and (4) General Studies.
Many DACC courses apply toward bachelor’s degree programs at New Mexico State University or other universities.  The following programs offered through DACC articulate with bachelor’s degree programs at either New Mexico State University or the University of New Mexico:
· Associate of Arts Degree
· Creative Media Technology

· Criminal Justice

· Early Childhood Education and Education Programs

· Pre-Architecture Option of the Drafting and Design Technologies Program

· Pre-Business

· Public Health

· Computer- and technology-related associate degree programs
Any Associate of Applied Science degree earned at DACC may be applied in its entirety toward the Bachelor of Applied Studies degree offered by NMSU’s College of Extended Learning.  A majority of credits from other associate degrees offered at DACC transfer to NMSU, such as:
· Business Occupations to the Department of Agricultural Economics and Agricultural Business

· Business Office Technology to the Department of Curriculum and Instruction

· Electronics Technology to the Department of Engineering Technology

· Emergency Medical Services, Radiologic Technology, and Respiratory Care to the Department of Health Science

· Hospitality Services to the Hotel, Restaurant, and Tourism Management Department

· Landscape Technology to the Department of Horticulture and the Department of Agricultural and Extension Education

· Nursing to the Department of Nursing
Local school districts, in accordance with state law, may enter into agreements with DACC for the provision of career-technical and academic programs for high school students.  These courses may carry dual credit toward high school graduation and toward meeting the requirements for earning a certificate or associate degree at DACC.
Business and Information Systems Division:  Mission Statement 

The Business and Information Systems Division of DACC serves a diverse community of learners by preparing students to become professionals in their disciplines through innovative instructional methods.
The mission statement was created after recognition of its importance during the process of developing the reaffirmation of accreditation self-study; thus it does not yet appear in the college catalog.  It will be included in future catalog printings.

Business and Information Systems Division:  Faculty and Staff

The Business and Information Systems Division (business unit designation) consists of 21 full-time faculty members, 3 technical staff, and 3 administrative assistant staff.  Approximately 70 part-time instructors are hired each semester to allow the division to offer an adequate number of class sections to meet student needs.  During the school year, B & I hosts 5 or 6 work-study student employees.  Classified staff members are represented by the Association of Federal, State, and Municipal Employees (AFSCME) union.
Business and Information Systems Division:  Degrees Offered
Degree Title




Program or Area of Study
Associate Degree:  Business Occupations
Business Occupations

Associate of Applied Science


Computer Information Technology

Associate of Applied Science


Hospitality Services

Associate of Applied Science


Paralegal Studies

Associate of Applied Science


Library Science

Associate of Business Office Technology
Business Office Technology

Associate of Applied Science


Health Information Technology
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Campus Executive Officer





Dr. Margie Huerta

Chief Academic Officer





Dr. Corina Gardea
Assistant Chief Academic Officer




Dr. Anna Chieffo

Division Dean







John F. Walker

Business & Marketing Department Chair



Kim Allan Seifert

Computer Information Technology Department Chair

Jon Juarez

Legal, Library & Business Office Technology Department Chair
Lydia Bagwell

Business and Information Systems Division:  Writers
Tim Chappell, Assistant Professor, CIT
Diane Prince, Instructor, LLB

Andy Saucedo, Professor, B&M

Kim Seifert, Associate Professor, B&M

John Walker, Dean, B&I

Primary Editor
Linda Skalic, Instructor, LLB

Coach
Paula Baxter, San Juan College
Self-Study Coordinator

Kim Seifert, Assoc. Professor, B&M

CRITERION ONE:  LEADERSHIP

The Leadership Category addresses how administrators guide the business unit in setting directions and creating a learning environment.  Primary attention is given to how administrators set and deploy clear values and high performance expectations that address the needs of all students and stakeholders.

Introduction
Doña Ana Community College has a traditional college management structure with a Campus Executive Officer, Chief Financial Officer, Campus Academic Officer, Assistant Campus Academic Officer, and Campus Student Services Officer as the top tier of the administrative ranks. The second level in Academic Administration is comprised of Deans for each of the academic divisions as well as Deans for Continuing Education and Library and Media Services.  The academic divisions are further managed by Department Chairs and in the Health & Public Services Division by Program Directors.  The current structure was created in 2003 after reorganization from the former Division Head and Program Coordinator type of structure which, with the development over the years of new programs, had become unwieldy and difficult to manage.

The administrative leadership creates teams within the faculty and administrative ranks to develop goals and objectives that address issues and challenges faced by the college.  A biennial set of Program Review and Institutional Planning goals is developed at the department level, which is then used by each higher tier to plan its overarching goals and objectives.  The process ties to the basic goals found in the strategic plan as well as in the college mission.

1.1
How do our administrators and faculty tangibly demonstrate quality and commitment to students and stakeholders?

The Business and Information Systems Division demonstrates commitment to our students by offering business courses in a variety of scheduling formats:  day, evening, and weekend.  Additionally, business courses are offered through the traditional 16-week course cycle or the
8-week, fast-track cycle.  Courses are offered in a variety of formats:  traditional classroom, classroom augmented with WebCT, totally online using WebCT, and independent study.  The business courses are offered at various locations:  main campus, satellite campuses, county high schools, and non-county settings.  All classes are limited to 25 students, allowing a manageable class size.

The Business and Information Systems faculty is committed to five office hours weekly as required by the college.  Also, all faculty and administrators are accessible in person, by e-mail, and by telephone to all stakeholders.  Faculty and administrators work together to address the concerns of students and stakeholders.

The Business and Information Systems faculty utilize the services of the library, administrative support, and technical support.  The deans, Department Chairs, faculty, and program’s student representative(s) meet with their respective career-related professional advisory council members once a semester.  All Business and Information Systems Division technology faculty utilize current technology and subject topics to enhance the learning process.

The Business and Information Systems Division is dedicated to improving access to our potential students by increasing the offerings of Distance Learning courses in keeping with the stated goals of the college.  Currently, the Library Science program offers 100% of their courses online and has students from all around the country participating in classes and earning degrees online.  The Business Occupations program has all but two of its core courses available online, with the remaining classes scheduled for creation and implementation during the 2007-2008 academic year.  The Computer Information Technology Department  currently offers 24 online sections.  The B & I Division is responsible for 64 of the 101 online sections offered by DACC for the Spring 2007 semester.

1.2 What are the mission and vision statements that are articulated by our administrators and faculty?  How do these statements emphasize the importance of quality of our organization’s instruction, services, educational programs and personnel?  How do these statements provide a student focus and direction for faculty and staff?

Vision:  Adopted Spring 2006—Doña Ana Community College will be a premiere learning college that is grounded in academic excellence and committed to fostering lifelong learning and active, responsible citizenship within the community.
Mission:  Adopted Spring 2006—Doña Ana Community College is a responsive and accessible learning-centered community college that provides educational opportunities to a diverse community of learners in support of workforce and economic development.
Because of our vision and mission statements, proper procedures have been implemented to ensure the hiring of qualified faculty and staff—including the offering of up-to-date, motivational instruction and training—to prepare each student to meet the business employment needs within Doña Ana County and beyond.  The vision and mission of DACC emphasizes the learning-centered concept enhancing excellent teaching practices.

1.3 What are the values and expectations that have been developed by our administrators and faculty?

As a learning-centered community college, DACC is committed to the following core values:

Education that
· offers lifelong learning opportunities

· fosters dynamic learning environments designed to meet the needs of our students

· guarantees equality of rights and access

· ensures integrity and honesty in the learning process

· provides comprehensive assessment of learning
Students who will be
· respected for their diversity

· provided with a safe and supportive learning environment

· challenged to become critical and independent thinkers

· expected to take an active role in their learning process
Employees who
· practice tolerance and inclusiveness in decision-making and shared governance

· encourage and support professional growth

· demonstrate high ethics and integrity

· encourage collaborative interaction among faculty and staff

· practice responsible fiscal management and personal accountability

· ensure equal opportunities for a diverse faculty and staff

Communities that
· build partnerships, including educational alliances

· strengthen industry partnerships to provide workforce development services and programs in support of economic development

· develop and adapt instructional programs in response to changing educational needs
1.4
How are they deployed throughout the leadership system?  How are they

effectively communicated and reinforced by all faculty and staff?

The values and expectations are deployed in the DACC system through professional development opportunities and award opportunities; participation in staff development activities and community service activities; and attendance at local, state, and national conferences.

Doña Ana Community College is a mission-driven institution that seeks to fulfill its mission in all aspects of the services it provides to the community.  Decisions at all levels are to be considered in light of the college mission, and faculty members are reminded of the mission in their interactions with college administration and each other.  Business cards will have the mission and vision statements printed on the reverse side as a continuous reminder for what we, as a college, stand.

1.5 How are our student/stakeholder requirements and expectations reflected in our vision and values?
As our vision and values statements emphasize, “DACC is a learning college.”  The B & I Division is continually consulting with its program specific advisory councils and part-time faculty for ways to strengthen and update programs to better prepare students to enter the workforce.

The workforce development aspect of our mission has been heightened by elevating the division that oversees the Community Education, the Customized Training, and the Small Business Development Center into a dean-level division named the Continuing Education Division.  By elevating this group of departments, the college’s connection to our community stakeholders is enhanced and will be able to be more responsive to their needs and requests.

1.6 How do we know if faculty and staff understand our vision and values?

The commitment of our faculty to achieve excellence in their respective programs and subjects is reflected through our students’ evaluations showing satisfaction with the education they received and through faculty awards and nominations (Sue Pinkerton Rousch Award winner 2005-2006).  Also, many faculty members participate in professional development, learning the updated information in their particular areas of expertise.  Participation in additional professional development activities by faculty and staff is an indicator of the concern by those groups toward the improvement of pedagogy and learning enhancement.  A listing of faculty conference attendance is found in Exhibit XX.
An example of the dedication to college vision and values is the passage of the county-wide bond initiative by a wide margin in 2005.  The bond issue will be used to build additional facilities at the East Mesa Campus and to renovate existing space at the Las Cruces Central Campus.
DACC participates in the annual Community College Assessment of Student Satisfaction and Engagement that measures how those important stakeholders, the students, assess the college.  Routinely, DACC rates higher than the national benchmarks on many of the facets of college life that are assessed in the survey. (See Exhibit XX.)
1.7 How often do we review programs to assure that we are moving toward our planned goals?  What type of review is used and how do these reviews produce actions to improve performance?

Doña Ana Community College evaluates its progress toward meeting stated goals in a biennial process through the Program Review and Institutional Planning program (PRIP).  The two-year cycle featured in the program review allows departments an adequate amount of time to accomplish many of the goals that are set for both academic units and administrative units.  The process includes an analysis of Strengths, Concerns, Objectives, and Activities.  The budget process is coordinated with the PRIP Objectives, and budget allocations are only considered if the requested item has been included in a PRIP Objective.  A detailed discussion of the PRIP process can be found in Criterion Two.
· 2005-2006 Final Program Action Plan Progress Report

· 2007-2008 Strength, Concern, and Action Plan Forum

Strategic Plan 2008-2012

· DACC Assessment Plans for Career–Technical Programs

· Business and Information Systems Division

· Health & Public Services Division

· Technical & Industrial Studies Division

· General Studies Division

· DACC Assessment Planning Documents

· Institutional Priority 3:  Develop, implement and maintain an assessment of student learning process

· Language of Assessment

· DACC Assessment Plan Overview

· DACC General Education Assessment Plan

· DACC General Education Student Learning Outcomes

· Assessment Plan:  Phase 1 instructions

· Student Learning Outcomes Template

· Stated Student Learning Outcomes for all degree programs at DACC

· DACC Assessment Plan Worksheet:  Phases 2, 3 and 4

· DACC Assessment Plan Evaluated Rubric

· DACC Writing-Across-the-Curriculum Rubric
1.8 How do we serve as a role model in areas of public interests and concern?

The DACC staff and faculty serve as role models by volunteering their personal time in civic, non-profit, and professional national organizations.  Their participation is usually evidenced by being elected in leadership/officer positions in the particular organizations.  These volunteer activities are listed in the individual faculty member’s vita as well as being included in the individual’s Promotion and Tenure Portfolio. (See Exhibit XX.)
Conclusion
The Leadership Team at Doña Ana Community College embodies the spirit of the college mission and values as they guide the college toward its objectives.  The high expectations they set for performance of academic divisions, departments, and administrative support units demonstrates their commitment to excellence.  The college’s commitment to responding to the community stakeholders is evidenced in support of new programs and initiatives that better position the city and county in competing for future jobs for our graduates.

What We Do Well
The college has in place a number of assessment tools and planning processes that address the future programs developed in concert among administrative leadership, faculty, and staff.  Stakeholders from all appropriate areas are included on committees and working groups where their input is valued and considered.

What We Can Improve
We could create and deploy an employee survey of satisfaction to include faculty and staff understanding of the college mission and vision.  The survey might be developed in coordination with the PRIP cycle and the results fed back into that instrument to allow the views and needs of employee stakeholders to be addressed in the PRIP process.

As a result of the self-study, it has become evident that a more inclusive and comprehensive program review process must be developed.  Currently no adequate mechanisms exist to value programs and quantitatively compare them to each other.  While this is not currently an issue, should budget shortfalls come to New Mexico as they have in many other states, a methodology of deciding which programs are fully funded would be beneficial.
CRITERION TWO:  STRATEGIC PLANNING

The Strategic Planning Category addresses all aspects of the business unit-level strategic planning and deployment of plans.  This includes primarily the development and deployments of key educational requirements, taking into account key student and stakeholder needs.

Introduction to Program Review and Institutional Planning Process (PRIP)
Doña Ana Community College has developed a comprehensive Program Review and Institutional Planning (PRIP) process, which runs on a two-year cycle.  All academic and non-academic units complete PRIP forms to document unit strengths, concerns, and improvement action plans during the fall of the first year.  One year later progress reports are completed to document progress toward completing each improvement objective described in the unit improvement action plan.  A final progress report is completed at the end of the two-year cycle.   This report is used to assist in planning for the future and more effectively allocate scarce resources.  Program performance indicators have been developed for all academic units.  The process results in annual program review binders that include metric calculations of academic programs and departments.  The planning process consists of a five-year strategic plan for the entire institution and the development of two-year operational action plans for each unit.  The two-year operational plans include annual assessment plans and reports for each academic unit.
Program Review and Institutional Planning (PRIP) Committee
The planning process relies on the PRIP Committee, which is composed of the following representatives from the college community:  Campus Executive Officer, Campus Academic Officer, Assistant Campus Academic Officer, Campus Student Services Officer, Campus Finance Officer, Campus Community and Workforce Development Officer, Campus Institutional Effectiveness and Planning Officer (serves as PRIP Committee Chair), Student Development Coordinator, Coordinator of Counseling, all Division Deans, Library Services Director, Community Education Director, Customized Training Director, Coordinator of Marketing and Communications, Computer Support Director, Business Manager, Faculty Council President, a Student Representative, Faculty Budget Committee Chair, and Faculty Facilities/Space Utilization Committee Chair.
2.1
What is our strategic planning process?  Identify key steps and key participants in the process.

2.1.1
Program Review and Action Plan
The Business and Information Systems Division, as one of the academic units of DACC, participates in the PRIP process.  At the beginning of the PRIP cycle each department within the Business and Information Systems Division completes a program review and action plan.  Action plans require the reporting of strengths, concerns, and specific improvement objectives.  This plan asks for responses to the following questions:
Program Strengths:

· What are the strengths?
· Why is it a strength?
Program Concerns:

· What are the concerns?
· What are possible improvement activities?
Program Improvement Objectives:

· What are the program improvement objectives?
· What program actions are planned to achieve the improvement objectives?
· Does the completion of this objective require additional fiscal and/or human resources?  If yes, please describe needed resources.
· List numeric performance targets.
· What assessment techniques will be used to determine the success of the program improvement actions?

These department program review and action plans are submitted to the Division Dean for review and approval.  From these plans, the Division Dean prepares a division program review and action plan.  This plan, along with the department plans, is reviewed at the division Department Chair meeting.  Once approved, these plans are submitted to DACC’s Campus Academic Officer and the Campus Institutional Effectiveness and Planning Officer.

2.1.2 Program Action Plan Progress Reports
One year later, progress reports are completed to document progress toward completing each improvement objective described on the unit improvement action plan.  Each Program Action Plan Progress Report asks for responses to the following questions for each improvement objective developed in the Program Action Plan:
Has the program improvement objective:
· Not changed
· Been revised
· New Objective created
What is the progress level?
· No progress attempted
· No progress
· Limited progress
· Significant progress
· Nearly complete
· Complete
Describe actions taken to achieve this objective.
Describe obstacles that have hindered progress in achieving this objective.
If the objective is not achieved, describe planned actions that will be taken to achieve this objective.
If not achieved, when do you expect to achieve this objective?
2.1.3 Final Program Action Plan Progress Reports
Final Program Action Plan Progress Reports will be completed in the  Fall 2006 semester for each unit improvement objective for the current PRIP cycle.  Units will identify the final status of the objectives and evaluate the final progress level by selecting one of the following:

· No progress attempted

· No progress

· Limited progress

· Significant progress

· Nearly complete
· Completed
A final progress report is completed at the end of the two-year cycle.  The most recent planning cycle of the two-year planning process resulted in the development of action plans in Fall 2004. (See exhibits X.X & X.X for department and division PRIP Program Review and Action Plans.)  This two-year process will be renewed in Fall 2006. 
2.2
How do we evaluate and improve the strategic planning process?  Who is involved?
At the conclusion of each PRIP cycle, the Division Dean convenes a meeting with Department Chairs to assess and evaluate the strategic planning process.  Recommendations are forwarded to the Institutional Effectiveness and Planning Officer, the Campus Academic Officer, and the Campus Executive Officer.
2.2.1 Annual Assessment Plans and Quality Indicators
Annual assessment plans and reports are expected from all academic programs.  Quality (Performance) Indicators were selected and reported for all instructional academic programs in the Fall 2004 semester.  Because the PRIP cycle is a two-year process, the 2004 objectives were in effect during the 2005-2006 self-study year.  The Office of Institutional Effectiveness and Planning and the Assessment of Student Learning Committee reported trend data for each indicator to program coordinators in Fall 2002.  Performance information is annually reported in the DACC FACTBOOK.  (Exhibit XX)

2.2.2
Annual Strategic Performance Improvement Plan

Since 2000, DACC has prepared an annual Strategic Performance Improvement Plan as a part of the New Mexico Association of Community Colleges "Meeting Our Missions," NMACC Accountability Report.  Institutional performance priorities and performance information are reported.
2.3
How do we consider such factors as student and market needs, competition, new technology, capital equipment, facilities, training, and personnel?

Several sources are consulted in the development of the Business and Information System’s PRIP Program Review and Actions Plans.  The college is represented on the Las Cruces Chamber of Commerce and Mesilla Valley Economic Development Council and uses these organizations to undertake environmental scans of the community and future workforce needs.

2.3.1 Advisory Councils
Every career-technical program has an advisory council composed of working professionals and faculty in the specific field as well as several students from the degree program.  These councils meet at least twice a year and advise on curriculum updates and reviews, new programs, changes and new trends in the profession, new technologies and equipment, employment opportunities, and competition. (See Exhibit X.x for Advisory Council minutes.)

2.3.2
Career-Technical Program Needs Assessments
On a periodic basis, career-technical program needs assessments are conducted to evaluate current market trends, competition, and employment opportunities.

2.3.3
DACC’s Five-Year Strategic Plan (2003 Revision)
DACC faculty, staff, and administration finished its third five-year strategic plan in the Spring 2003 se,m ster.  It should be noted that we will transition to a four-year strategic planning cycle beginning in 2007.  The plan identifies seven strategic issues:

1. Workforce and Communities

2. Quality Education

3. Comprehensive, Articulated College Curriculum

4. Supportive Learning Environment

5. Use of Technology

6. Community Relations 

7. Facilities Development 

Goals were established for each issue, and an action plan to achieve the goals was created.  The new plan was built on strategic plans that were developed in 1994 and 1998. (See Exhibit X.x for DACC Strategic Plan.)

2.3.4
Facilities Master Plan
Developed in Fall 2004, the Facilities Master Plan identifies capital needs to be met over a period of eight years through a combination of the issuance of local general obligation bonds and state funding.  The plan identifies the need for about $35 million in funding to construct about 200,000 gross square feet between 2005 and 2012. The overall concept for accommodating current and future growth by developing satellite locations throughout Doña Ana County, along with the development of a large East Mesa campus in Las Cruces, remains the primary strategy of the plan.  Satellite facility development will respond to service area growth and demographics.  The DACC Central campus adjacent to NMSU is at capacity.  This location will continue to provide services with a focus on Technical Studies and Health and Public Services programs. (See Exhibit X.x for DACC Facilities Master Plan.)

2.4
What are the key strategic objectives and the timetable for accomplishing them?
The college, through a series of open meetings of faculty, staff, and administration, identified five institutional priorities that were then forwarded to operational working groups for development of action plans.  The five priorities were:

1.  Improve student attainment by increasing persistence and graduation.


2.  Prepare for and successfully complete independent accreditation. 


3.  Improve the assessment of student learning throughout the college.


4.  Create a comprehensive Marketing Plan for the college.


5.  Enhance Distance Education programs.
The priorities have been addressed, and the results are being assessed during Spring 2007. (See Exhibit xx for full listing of Institutional Priorities.)
2.5
How do we develop action plans that address the key strategic objectives?
The Business and Information System’s key strategic objectives are derived from DACC’s Institutional Planning and Priorities.

2.5.1
Institutional Planning and Priorities
The following principles, goals, and timelines are used to develop two-year institutional priorities and action plans.
2.5.1.1
Guiding Principle

As a learning-centered community college, DACC
1. makes learning its central focus
2. makes students active partners in the learning process
3. assumes responsibility for producing student learning
4. focuses on learning outcomes to assess student learning and success
5. creates a holistic environment that supports student learning
6. focuses on two questions to guide institutional decisions

a. How does this action improve and expand student learning?
b. How do we know this action improves and expands student learning?  (A Learning College for the 21st Century, Terry O’Banion)
2.5.1.2
Goals

1. Evaluate and determine our effectiveness in meeting our mission.
2. Emphasize culture of evidence and use data to analyze and evaluate our progress toward established goals and establish priorities appropriately based on data.
3. Invite college-wide participation in planning cycle and determine priorities to achieve desired outcomes.
4. Integrate priorities with existing college-wide planning, including resource allocation.

2.5.1.3
Process and Timelines
1. PRIP Committee established and recommended priorities; presented to Chief Executive Officer (CEO) (February 2005).
2. Priorities presented college-wide at Division and Department meetings (March 2005).
3. Priorities presented to Administrative Council for input and recommendations  (April 2005).
4. Executive Team reviewed, and CEO finalized priorities (April 2005).
5. Task Force formed for each priority charged with developing an action plan, complete with strategies, goals, objectives, timelines, budget and facility impact, personnel and others as deemed appropriate and relevant (May 2005).
DACC’s 2005-2006 Institutional Priorities (see Exhibit X.x) are the foundation from which the Business and Information System Division’s PRIP Program Actions Plan and timelines are developed.  This two-year plan is evaluated after one year using the Program Action Plan Progress Report.  At the end of the second year, which is the conclusion of the PRIP cycle, this two-year plan is evaluated using the Final Program Action Plan Progress Report. (See Exhibit X.x and X.x for department and division PRIP Program Review and Action Plans documentation.)
2.6
How do we communicate and deploy the strategic objectives and action plans?

The Business and Information Systems Division and Department PRIP Program Review and Action Plans are presented and thoroughly discussed at a division meeting, department meetings, and advisory council meetings.  Faculty and Department Chair goals are created and aligned with division and department PRIP Action Plans to ensure adequate deployment throughout the division.  Faculty and Department Chair goals are reviewed and evaluated annually to monitor progress regarding PRIP Action Plans.
Conclusion
Doña Ana Community College has in place a strategic plan that historically has been prepared on a five-year cycle.  The plan has been formulated to account for changes in the workplaces of Doña County and has guided the college’s direction.

What We Do Well
The PRIP process is well developed, and each cycle is “tweaked” to improve its efficacy and validity.  PRIPs are directly connected to the institution’s budget, and the process serves to focus the college’s expenditures on areas and items that have been shown to meet our mission goals.

What We Can Improve
The Business and Information Systems Division, while it does plan for long-range operations and growth, does so in an informal manner.  The development of a strategic plan process for the division would allow the Department Chairs to better fit their PRIPs into the larger division plan.
CRITERION THREE:  STUDENT, STAKEHOLDER, AND MARKET FOCUS

The Student, Stakeholder, and Market Focus Category addresses how the business unit seeks to understand the needs of current and future students and of its stakeholders on an ongoing basis for each business program.
Introduction
Our motto of “Welcome to DACC where students come first!” is at the heart of every decision made by the administration, faculty, and staff of DACC.  Therefore, DACC uses a variety of approaches to build relationships with students and other key stakeholders.  In addition, DACC evaluates its relationships with key stakeholders by analyzing data from various stakeholder satisfaction measurement methods and feedback from many stakeholder groups.  This information is then reviewed and analyzed in order to identify “weak” relationships and provides an approach for disseminating the results between divisions and offices in order to better serve our students and the community.
3.1
How do we maintain an awareness of the needs and expectations of current students?
The Business and Information Systems Division utilizes a variety of surveys in order to stay aware of the needs and expectations of our students.
3.1.1 Mid-Term Course Evaluations are used to determine if instructors’ course methodologies and pedagogies are meeting the current needs of their students.  The results give instructors the opportunity to identify any areas necessitating change prior to the end of the semester.
3.1.2 Semester Course Evaluations are administered at the end of each semester.  The results are then analyzed and reviewed by the instructor, Department Chair, and Division Dean to determine if any course changes or modifications are necessary.
3.1.3 Faces of the Future Survey (FACES) randomly selects classes/students.  Five years of data are available for review.  (See exhibit x.x).
3.1.4 Community College Student Satisfaction and Engagement (CCSSE) survey randomly selects classes/students and allows DACC to determine how well we are meeting the needs of our students compared to other community colleges.

3.2
How do we monitor OR MEASURE student utilization of offerings and services and determine the influence upon active learning, satisfactions, and development?
DACC recognizes that in order for students to learn, they must have a solid support system that includes student services and access to learning resources.  DACC is committed to providing students with the necessary support required for success.  (See exhibits x.x and x.x).  The following services are available at DACC:
3.2.1 Financial Aid:  Students at DACC can apply for grants, loans, scholarships and work-study programs through the Financial Aid office.  During the 2004-2005 aid year the DACC Financial Aid Office awarded a total of $14,802,824.  This is an increase of about $2 million from the previous year.  Students can access financial aid information online through the DACC Web site.
3.2.2 Veterans Services:  This office helps eligible individuals find and receive VA educational benefits.
3.2.3 Counseling:  Counseling Services staff provides counseling services as an integral part of the mission of DACC.  Students can find support from licensed counselors for both personal and career concerns.  Counselors also conduct seminars and workshops to help students learn how to cope with life demands.  In addition to counseling, counselors are involved in advocating for student needs and supporting the efforts of faculty and staff in improving the DACC environment.  Information on these services can be accessed online through the DACC Web site at http://dabcc-nmsu.edu.
3.2.4 Services for Students with Disabilities:  Students with disabilities can find support through the Services for Students with Disabilities Office.  This office provides resources, services, and assistance to ensure educational opportunities and personal development for persons with disabilities.  The program is designed to assist students with disabilities to function as independently as possible in an integrative environment and to ensure that students with disabilities have full access to programs and services in the campus community.  (See Exhibit x).
3.2.5 Student Success Center (Tutoring): The Student Success Center provides tutorial services to DACC students free of charge, one-on-one or in groups.  Students can self-refer, or instructors may refer students to the tutoring center. Tutoring is available at all campuses and is available on a drop-in basis or an appointment basis.  The tutorial staff is made up entirely of peer tutors who maintain a 3.0 GPA and are selected by faculty or staff.  Students can receive tutoring in the following subjects:  mathematics and writing courses (across the curriculum), chemistry, anatomy and physiology, medical terminology, biology, microbiology, physics, accounting, electronics, water technology, computers, computer-aided drafting, digital graphics, psychology, sociology, communications, history and study skills.
3.2.6 Career Counseling:  Career counseling is available to all DACC students.  Counselors help students understand themselves, their interests, perceived attitudes, and character traits by using the 2005 online versions of the CHOICES planner published by BRIDGES; Explore-Plan-Achieve; and the Keirsey Temperament Sorter II, a personality instrument for career planning and personal development.  In addition, an abridged paper-and-pencil exercise of the Personality Style Inventory is used for class presentations to help students begin self-exploration of personality traits and possible career areas.  As with the tutoring center, students can self-refer or instructors may refer a student to the Office of Career Counseling.
3.2.7 Career Placement Services:  The Career Placement Services Office facilitates the search for employment.  It provides many resources, all of which are available to all DACC students.  A few resources are:  (1) part-time employment assistance while completing degree, (2) access to a career library, (3) assistance with resume development, and (4) an annual career fair where students and employers can discuss careers.
3.2.8 Cooperative Education:  DACC students have the opportunity to earn credit by participating in cooperative education.  They can gain valuable experience through work assignments that are specifically related to their degree or certificate program.  Work assignments are structured to correspond to a student’s interests, abilities, and aptitudes while at the same time meeting the needs of the employer who has a cooperative agreement with a given program at DACC.
3.2.9 Bookstore:  Students can purchase course textbooks at all five campus locations.  The DACC Central campus has a well-equipped bookstore where students can purchase educational supplies in addition to textbooks.
3.2.10 Escort Service:  The Escort Service was established for the benefit of those taking evening classes.  Escorts are available to meet students at their classroom or laboratory and accompany them to their vehicle.
3.2.11 Library and Learning Technology (LLT) Division:  The LLT Division provides a global information hub with an emphasis on electronic resources and leading-edge technologies.  It has two libraries, one at the DACC Central campus and one at the East Mesa campus. From the homepage, library users can access thousands of electronic books and journals in over 50 online databases as well as a collection of audio books that can be downloaded.  Distance students can access these online resources from their home computers through the Roadrunner Portal, which is a link on the LLT Division homepage.  In addition, the division’s two libraries house collections of print and audiovisual materials that support the programs and courses taught at DACC.  Computer workstations provide Internet access and a variety of software programs.  Audiovisual viewing rooms, photocopiers, and printers are also available.
3.2.12 Academic Advising:  The Advising Center specializes in helping students who have not declared a major or who have not yet been accepted into a program to formulate their educational plans.  Students with declared majors are advised by their division faculty or by a division advisor.  Advisors are knowledgeable about institutional policies, procedures, programs, and resources and help students make use of them.  DACC students see advisors by setting up appointments, attending orientations, or walking in.  The Advising Center staff also work with NMSU’s Orientation Office and the Admissions Office to plan and implement the NMSU orientations that will assist University Transition Program (UTP) students with academic advising and registration.  Advising Center staff work collaboratively with NMSU staff to support this special group of students.  The skills and knowledge they acquire as participants in the UTP program enable them to experience a smooth transition to the university to pursue their intended degrees.
3.2.13 English-as-a-Second Language (ESL) Advising:  The Advising Center and the ESL advisor provide advising for ESL students.  ESL students at DACC can take developmental language courses to work on basic skills in listening, speaking, reading, and writing.  DACC also offers a section of pre-algebra for ESL students.
3.2.14 Student Services Testing Center:  DACC has a central testing center in the student services area at the DACC Central Campus.  A number of tests are available for students to take at this location (See table x.x).
3.2.15 Computer Laboratories and Classrooms:  All five DACC campuses house computer classrooms and open computer labs for student use.  The number of computers available for student use totaled 836 at the end of the 2005 fiscal year (June 30).  (See Exhibit x.x.)
3.2.16 Snack Bar:  Snack bars are available at the Central campus and the East Mesa campus.

3.2.17 Services at NMSU Available to DACC Students:  As a branch of NMSU, DACC students have access to a variety of services and programs housed at the NMSU Las Cruces campus.  The Office of Student Organizations and programs advises and assists in the coordination of activities and events sponsored by students or student organizations.  Some of these services are:

3.2.17.1 Ethnic Programs:  Three ethnic offices are on the main campus of NMSU:  American Indian Programs, Black Programs, and Chicano Programs.
3.2.17.2 International Students:  A full range of services for foreign students is offered through the Center for International Programs.
3.2.17.3 Identification Cards:  An ID card is offered to students for identification and privileges at NMSU campuses and DACC.
3.2.17.4 Student Health Center:  A well-equipped health clinic is maintained on NMSU’s Las Cruces campus with hospitalization available in the community.  All DACC students enrolled in six or more credit hours have the option to purchase this service at the time of registration.
3.2.17.5 Housing:  Housing is available to DACC students on the same basis as for NMSU students.
3.2.17.6 Eating Facilities and Meal Plan:  A wide selection of eateries and a number of meal plans are available on NMSU’s Las Cruces campus.
3.2.17.7 Free on-campus transportation (Aggie Shuttle Bus):  Primarily funded and operated by the Associated Students of NMSU, the shuttle service consists of two buses with routes between the outlying parking lots and the center of the Las Cruces campus.

3.2.18 Learning Resources at DACC:  DACC also provides a wide array of learning resources to support students in their course work.  Below is a list of many of the resources:

3.2.18.1 Library and Learning Technology Division Information Resource Portal:  DACC’s library has a robust Information Resource Portal that provides access to online e-journals, databases, books, and other resources for students and faculty.
3.2.18.2 Math Adaptive Technology for Disabled Students:  DACC established the Math Adoptive Technology for Students with Disability Lab (MATSD lab) for disabled students in May 2004.
3.2.18.3 RASEM2 (Regional Alliance for Science, Engineering and Mathematics) has funded the development of math computer software for the visually impaired and/or blind students.  The software incorporates speech technology that can be adaptive to assist any student who has difficulties in pre-algebra, beginning algebra, and intermediate algebra.  DACC and RASEM2 support the extension of services for all disabled students, especially in the education of mathematics.
3.2.18.4 Program-Specific Advising: Each division has advisors who help students with scheduling and coordination of cooperative experiences and/or clinical experience activities.
3.2.18.5 ESL Advising and Courses:  The following courses are available at DACC to support the ESL student:  CCDL 101N and 103N—Basic Skills in English as a Second Language I; CCDL 105N and 107N—Intermediate Skills in English as a Second Language II; and CCDM 103N—Pre-algebra section for ESL students.
3.2.18.6 Specialized software in the health and career-technical programs:  All degree granting programs at DACC provide access to specialized software in computer classroom and labs.  A complete listing of all specialized software can be found in Exhibit x.x.
3.2.18.7 Specialized technology labs in the health and career-technical programs:  The following career programs have their own specialized technology labs:  Automotive Technology; Building Contractor Technology; Computer and Information Technology; Diagnostic Medical Sonography; Dental Assistant Emergency Medical Services; Automation and Manufacturing Technology; Drafting and Design Technologies; Electronics Technology; Heating, Ventilation, Air Conditioning, and Refrigeration; Nursing; Radiologic Technology; Respiratory Care; Water Technology; and Welding Technology.
3.2.18.8 Math Testing Center:  The Math Program provides a testing center at which students can retake or take make-up math exams.  The Math Testing Center is staffed by a work-study student and is open from 8 a.m. to 5 p.m. Monday through Friday and on Saturday from 9 a.m. to 12 noon.
3.2.18.9 Dual Enrollment Program: Through the Dual Enrollment Program, qualified high school juniors and seniors in Doña Ana County high schools can take college-level and occupational-training courses that will count toward high school graduation and toward a certificate or associate degree at DACC.
3.2.18.10 Next-step program (Gadsden):  Through an ongoing collaboration between DACC and Gadsden Independent School District, high school students participating in the dual enrollment program are transported by bus to and from either DACC’s Gadsden or Sunland Park Center.

3.3
How do we learn from former, current, and future students to determine and anticipate changing needs and expectations?
The DACC Career Placement Office works to help current students and graduates seek employment for up to one year after graduation.  Many different types of assistance—like online resume services or matching job-seeking students and employers—are available.  Data from the Fall 2005 DACC Graduate Follow-up report indicate that 60% of B & I graduates who were available for work actually found employment, and 38% of the employed graduates found employment related to their major (see exhibit XX).  Data from the Spring 2005 DACC Graduate Follow-up report indicate that 82%of B & I graduates available for work found employment and 60% found employment related to their majors (see exhibit XX).  However, we were unable to obtain quantifiable data to determine how satisfied current and former students are with the Career Placement Office’s services and how effective they were with helping students find employment. (See Exhibits x.x and x.x).
3.4
How do we ensure that complaints are resolved effectively and 
promptly and complaint information analyzed and used for continuous improvement?
The procedures for handling complaints are outlined very thoroughly in the 2005-2006 DACC Student Handbook.  Information can also be found in the 2005-2006 Catalog and on the Web site at http://www.dabcc-nmsu.edu/catalog (see exhibits x.x and x.x).  Currently no consistently used method of recording student complaints exists.  Each department addresses specific complaints on a case-by-case basis.

3.5
What processes, measurement methods, and data do we use to determine student and stakeholder satisfaction and dissatisfaction?
3.5.1
Stakeholder Satisfaction:  The satisfaction/dissatisfaction of DACC’s stakeholders is measured in many different ways.  Student measurement methods consist of the mid-term and end-of-semester evaluation instruments, the FACES and CCSSE survey data (as discussed in Section 3.1), exhibits x.x and x.x, advisor-and-student discussions, and faculty-and-student conversations.  In addition, the Business and Information Systems Division has six different advisory councils comprised of community business leaders, faculty, staff, and students in the relevant industries who are enlisted to share opinions about how well each program is currently meeting their needs (see Exhibits x.x).
Data from the 2004 Survey of the Community indicate that the community’s overall image of the college is positive:



Participants


“Positive” or “Very Positive” Rating

All Respondents




63.50%

Medical Professionals




91.67%

Former DACC Students



84.84%

Non-DACC Students




46.39%

The survey also showed a “low-end” image associated with two-year colleges, which is a national occurrence, and we need to seek a way to address this perception (see Exhibit x.x).

Faculty and staff’s current level of satisfaction/dissatisfaction is currently being measured via NMSU’s 2004 Employee Climate Survey and DACC’s Dean and Department Chair surveys.  The data from the 2004 Employee Climate Survey indicate that six topics drew the greatest number of concerns and comments from faculty and staff:  administration, health insurance costs, human resource policies and procedures, rewards, salaries, and resources (exhibit x.x).

The policies for administrative reviews of B & I Division’s Dean and Department Chairs, including how the results are utilized, appear in detail in the NMSU Policy Manual ratified September 8, 2005, “Chapter 5—Faculty Policies.”  (Exhibit x.x).  The complete NMSU Policy Manual is online at http://www.nmsu.edu/manual/.  Division Deans and Department Chairs are also annually evaluated by their immediate supervisors (see Exhibit x.x).  The results of all administrative reviews and performance evaluations become a part of the confidential permanent employee personnel files.
Conclusion
DACC is well known, has a positive community image, provides students with a solid support system, offers students a wide variety of classes, provides a high number of student services, utilizes the results from a wide variety of student surveys to monitor and measure student satisfaction and respond to student concerns in a timely manner.

What We Do Well
The results of the CCSSE surveys show that against national benchmarks DACC places well in most areas and quite high in many.  Also, DACC provides a wide variety of student services.

What We Can Improve
Several areas of concern have become visible as a result of the reaffirmation study.  We could:

1.
Create a method to more directly measure student utilization of several student services; i.e., outcomes of visits to area high schools to recruit students.
2.
Measure satisfaction with the services of the Career Placement Office.

3. Create a consistent method of ensuring that student complaints are resolved effectively and promptly.

4. Create a method to measure faculty and staff satisfaction/dissatisfaction.

CRITERION FOUR:  MEASUREMENT, ANALYSIS, AND KNOWLEDGE MANAGEMENT

The Measurement, Analysis, and Knowledge Management Criterion examines the business unit or program’s performance measuring system and how your business unit or program(s) analyzes performance data and information.  Paramount to this performance measuring system is an outcomes assessment program that demonstrates how evidence-based data are being used for the enhancement and improvement of student learning and academic programs.

Introduction
Doña Ana Community College holds strongly to its mission of providing access to education for the citizens of our service area.  Beyond granting access to students, the college strives to ensure that the learning taking place at the institution is of the quality and content that will best serve the student and the community.  With that in mind, it has become important to determine the validity of the process through which the students acquire knowledge.  Determining whether the faculty in the various programs of the Business and Information Systems Division are providing relevant and meaningful education is an ongoing process and is addressed in the response to this criterion.

A great deal of research exists that discusses the relationship of relevance to student learning, as well as to student retention.  The current students seem to have less patience with the “tried and true” methods of pedagogy that most educators now use, have used, and have learned through.  The era of the 50-minute lecture has been shown to be over, as students demand that faculty address a range of learning styles as well as teaching methodologies.  Student learning takes place when students are engaged, interested, and perceive the relevance of the content being presented.  In relation to Criterion Four, the measurement of student learning allows the institution to focus its attention on areas where learning might not be occurring as well as intended or required for the student to be fully equipped to fill the positions for which they are being prepared.

Measurement of student learning is a critical factor in fostering and forwarding the concept of the “Learning College” as proposed by Terry O’Banion and undertaken by Doña Ana Community College (see Exhibit XX).  Measuring student attainment of the levels of knowledge and skills determined to be necessary for their success in business and industry is vitally important.  Using the measurements to improve the quality of learning and instruction is perhaps an even more important aspect of the process.  Using the model suggested by O’Banion, DACC can improve student learning outcomes and enhance the potential for student success in their lives after graduation.

Key to the relevance of the assessment program is the accurate measurement of student learning.  Secondly, analysis of the collected data will allow the business unit to evaluate the effectiveness of our programs and instructional techniques.  And perhaps most important of all, the data analysis will provide targets for improvement that can be addressed by faculty and administration to better serve our students by giving them relevant skills and knowledge that enhances their ability to succeed in the workplace.

Performance Measurement in the Business and Information Systems Division
  I.
Effective Performance Measurement
A.  The Measurement and Reporting System
Two performance measurement or assessment systems are in use in the B & I Division that focus on student learning outcomes.  The original system was conceived, and development was begun in Fall 2004, with the intent of creating a system that provides Department Chairs and the Division Dean with tools to improve teaching.  In the system, called the Performance Database System, Student Learning Outcomes (SLOs) for each course are aligned with the Program Objectives for each program in a department.  Each semester, specific SLOs are selected for measurement, which tie into one of the Program Objectives that is the thematic object of measurement for all applicable courses (courses that have SLOs which align with that specific Program Objective).
In the applicable courses, assessment tools are identified that will determine the level of understanding, knowledge or skill that a student has achieved which relates to the targeted SLO.  As an example, all the questions on an exam that relate to one of the course-level SLOs are identified and their cumulative score, grade, or accomplishment level is assumed to be the compliance level that each student achieves pertaining to the SLO.  As many of the Program Objectives are related to the content taught in a number of different classes, the cumulative accomplishment levels of students in all the classes for all the related SLOs are ultimately calculated as the measurement of students’ levels of compliance with that Program Objective.  (See Exhibit XX.)

The long-term goal of the Performance Database System is to routinely measure all the Program Objectives over the course of each academic year by making the system simple to use.  Wherever possible, the raw data will be collected automatically from WebCT or other online sources.  The individual instructors will not be tasked with learning the system or how it works but only to input their data into an easy-to-use data entry form. (See Exhibit XX.) Each semester different Program Objectives are targeted to reduce the assessment load on faculty.  With an annual measurement of all the Program Objectives, valuable tracking and longitudinal data can be collected that will provide Department Chairs information that can be used to strengthen curricula.

B.  The Data Use Process
Since the mission of our college is to provide educational opportunities to our students, it should be our goal that education is both meaningful and relevant as we prepare students for either transfer to the university or the workplace.  Meaningful education entails the learning of material that will support the students’ efforts in their further education or work experience.  To assess students’ acquisition of this knowledge or skill is a vitally important aspect of the role of the faculty.  It is the duty of the faculty to continuously improve their instructional capabilities and delivery methodologies to better meet the college mission and vision.
The results from each semester’s data collection are input into a database program (Exhibit???) that has been constructed to maximize the information that can be retrieved.  Each reporting faculty (not every instructor will be teaching a course that is aligned with the Program Objective being assessed that particular semester) will input his or her cumulative measurement of the relevant course SLOs into the database.  Reports will be generated annually after spring semester data has been loaded into the system that will show the program-wide measures of compliance with the knowledge acquisition focal points.  (See Exhibit XX.)

The reports are structured to highlight areas of success and areas that can be improved.  Since the intent is to produce students with a solid knowledge base or skill set, measuring the acquisition of that knowledge is a measure of how well the faculty is performing its job.  Should the measurement metric fall below a desired level, an investigation into the reduction in compliance scores should be undertaken.  The database will allow identification of specific classes, instructors, or assessment instruments with low measurements to enable the Department Chairs, and the instructors themselves, to pinpoint areas where improvement can be made.  Armed with the knowledge of where an SLO was not adequately met, the faculty and Department Chair can work to alter the means by which the students are taught the specific material for which the lower measurement occurred.

 II.
Performance Data Analysis for Improvement of Student Learning:  The Assessment System and Process
With the intention of creating a system that is aligned from the course level through the Institutional Instructional Priorities and college vision and mission, a multi-stage assessment system has been developed for the Business and Information Systems Division.  The seven instructional priorities of communication, critical thinking, literacy and math, ethics, competency-based learning, general education, and civic responsibility are used as guides for the creation of Program Objectives which determine curricula and direction for each program within the division.  Program Objectives delineate desired outcomes and skill sets for students graduating from a particular program.  They are developed in collaboration among all program faculty members with input from the advisory councils of the programs.  (See Exhibit x.x.)
Once the Program Objectives have been determined, a set of Student Learning Outcomes is developed for each course (see Exhibits x.x).  These SLOs align the content of the individual course with one or more Program Objectives to ensure that the course is assisting the student in completing the acquisition of knowledge demanded by the Program Objectives.  The Student Learning Outcomes match the basic topics and competencies listed in the Course Content Guides that are prepared for each course taught at the college.  The Course Content Guides (see Exhibits x.x) are provided by each instructor for each course he/she teaches as content guides for material that must be covered.  Each course has a listing of SLOs included in the course syllabus (Exhibits???) and some programs have gone further to indicate which of the Program Objectives are aligned with each of the SLOs.  Faculty is responsible for ensuring that the listed Student Learning Outcomes are taught in each course so students can achieve the requisite knowledge base or skill set as designated in the Program Objectives.
Acquisition of knowledge or skill is measured for each Student Learning Outcome in a variety of ways.  From standard computer-based examinations with multiple-choice questions to more free-form essay exams, case studies, portfolios, research projects, in-class presentations, and a plethora of other means, students are assessed as to their level of knowledge acquisition in the specific content area for each course.  Each measurement method, or artifact, is designed to test the student’s level of knowledge for specific course level Student Learning Outcomes.  An artifact could be an examination that tests for two or three individual SLOs.  It could also be a presentation assignment that measures the student’s knowledge in several different and unrelated SLOs.  The variety of artifacts is only limited by the creativity of the instructor. (See Exhibit XX.)
As instructors, it is vitally important to remember that students perform better when we set parameters and provide them with targets.  When we have a roadmap with mile markers, it is far easier to judge our progress and determine how we must proceed toward our goal.  Students react the same way when faced with an assignment that is designed to assess their knowledge.  If we give students a guideline and roadmap, they will have the tools required to perform up to the standards of the course.  A guide or rubric for any assignment is essential to give the student an understanding of the instructor’s expectations and demands.  Well-designed rubrics are a part of the assessment process that provides students with expected inclusions and details concerning the content of the assignment as well as the standards of achievement required to receive specific points or grades.  (See rubric example in Exhibit XX.)

Student performance is measured based on the measurable acquisition of knowledge or skill set.  The process begins with an assignment designed to test the understanding of the Student Learning Outcome of a specific course (Exhibit x.x.).  The instructor provides the student with the assignment along with a rubric detailing what is expected of the student and, for each required element in the assignment, the level of acceptable performance for each grade or point level.  When the student completes the assignment, the performance is measured using the grading rubric to assign a numeric score.  That score can be assumed to measure the student’s acquisition of knowledge for the specific SLO being assessed by the assignment.  The score, in combination with others garnered by the student that measure the same SLO, is both a measurement of the individual’s understanding of the SLO and, when accumulated with the other students in the course, determines a cumulative measurement of all the students’ understanding of the SLO.
An improvement or assessment system is only valid if it is used to improve the functions it monitors.  This measurement process can be used to improve both student learning and the quality of teaching on the part of the instructor.  By providing the rubric, students recognize what is expected of them and most often perform to the higher standard.  Instructors can quickly determine what the students understand and what is in need of further development.  Faculty can also interpret the results of their assessment efforts to find their own areas of strength or weakness and take remedial action to improve their style or methodology.

III.
Process and Data Analysis for Program Review
The second type of performance measurement system used by Doña Ana Community College and the Business and Information Systems Division is the Program Review process described in Criterion Two.  All programs within all three departments of the division will be assessed on much the same grounds as the assessment of student learning program discussed earlier in Section II.  The data from the student assessment is used to assess the value of the program by determining if the students are learning appropriately in the course.
By coordinating the data sets from student assessment with the program assessment process, a clear picture of the effectiveness of a program can be determined.  For each program every semester, one of the Program Objectives is selected for measurement and a related Student Learning Outcome is determined for each class being taught (if that class has an SLO that aligns with the Program Objective).  The measurements for the SLO are taken in aggregate for all the courses and a percentage of compliance with the SLO is determined.  The data are analyzed to clarify and determine root causes for the variance from standards of performance.  Once the root causes are identified, an action plan will be created and implemented that addresses the issue.

Criterion Specific Review
4.1
Describe the current student outcomes assessment program.  Include any plans for improving, refining, or enhancing of the student outcomes assessment program.

As described above, the business unit operates an assessment program that addresses both student learning and attainment of Program Objectives.  The assessment program is part of the Learning College initiative and, as such, operates under the continuous quality improvement process concept.  As gaps in the curricula are identified by lower student measurement on specific Student Learning Outcomes, changes in the content material, presentation style, or teaching format will be undertaken to address the deficiencies.

4.2
What student learning data do we collect and why?
Beyond the assessment measurements of the specific artifacts that determine students’ learning levels for specific course and Program Objectives, the business unit, through the Institutional Effectiveness and Planning Office, collects data on student grades (while not the best measure of student learning, an overall assessment of learning for a particular course) that can be analyzed by course, by semester, by instructor, and by combinations of variables that allow close scrutiny of the students’ progress.  (See Appendix XX.)

Understanding the historical patterns of grading provides Department Chairs with a wealth of information concerning the courses and instructors.   The ability to assign courses to appropriate faculty can be bolstered by data that indicates the instructor’s effectiveness in specific areas and lack of efficacy in others.  Scheduling courses is based on historical data and projected need which can be derived through the use of information concerning past courses.

4.3
How do we use information about students and other stakeholders?
Since the number of our students who work impacts the timing of classes, student information is useful in scheduling classes.  Information is sought from the various program advisory councils pertaining to community needs with regard to job growth, changes in job types, and educational requirements for positions in the future.

4.4
How do we determine what kinds of information to seek about comparable business units or programs?
The college participates in the Community College Survey of Student Engagement (CCSSE), which measures a broad variety of information concerning the college and its students.  We receive a compilation of the material from all the participating colleges that is useful in comparing our practices with those of peers. (See Exhibit XX.)
Upon the availability of nationally-normed assessments of business student knowledge, the college will seek comparisons with comparable programs.  With no such instrument available currently for either the business programs or the others accredited in our business unit, information from comparable programs will be sought if and when such an instrument becomes available.

4.5
How are comparable information and data used to set targets?
CCSSE findings are useful in the Program Review and Improvement Process (PRIP), described in Criterion Two, that creates a two-year action plan for improving the outcomes and viability of the programs within the division.  (See Exhibit XX.)
4.6
How do we use comparative or benchmark data to enhance and improve student learning?

Currently, the only comparative data available is historical.  The data are useful in preparing trend lines to determine the improvement or decline of student accomplishments over time.  That information provides an approximation of program quality over the time period of the measurement.  Assuming the instructors teach in much the same manner and cover the same content, student grades over time are an indication of learning outcomes and acquisition of knowledge.  (See Exhibit XX for historical data.)
4.7
Provide results of current levels and trends in key measures of student learning such as nationally-normed or locally-prepared assessments, portfolios, and other assessments that demonstrate that there has been an improvement in student learning.  Trends should be compared with comparable business programs and/or student populations.  Results should be illustrated by graphs, tables, or figures.
Historical trend lines are available, and are presented in Exhibit XX.  Comparison with comparable business units would not serve to improve the quality of the program since content, delivery, and student preparedness would differ so greatly that comparison would be a moot point.  Upon the availability of a community college-based business student assessment instrument, Doña Ana Community College can begin to compare itself with peer institutions.

4.8
Explain how the business unit has used student learning data to improve the business program and enhance student learning.

As the assessment of student learning process has begun on a cross-division basis only recently, improvement plans have not been developed based on results.  The beta test of the database system has only resulted in the aggregation of data from different courses; thus no course-specific conclusions can be drawn from only one sample from one section.

Conclusion

Assessment of student learning in the Business and Information Systems Division began several years ago in the Computer Information Technology Department and has spread to the other departments in the division.  The current process addresses the need for both course-level assessment and programmatic assessment as well.

What We Do Well
The initiative undertaken by the original database assessment program is an example of the innovation and creativity that exists in the division.  It also serves as a model of cross-program collaboration since it was the product of both the Business & Marketing and the Computer Information Technology departments.  Courses in both departments have taken part in the beta testing with a variety of measurement instruments ranging from computer-generated examinations to case studies to standard examinations.  The program continues to undergo improvement and adjustment, and it is anticipated that over the next three to five years it will provide a great deal of information to the division that can be used to continuously improve the quality of student learning.

What We Can Improve
Terminal assessment of students prior to their graduation was determined to be a valuable tool in the overall assessment of student learning.  The lack of such a tool for each program has been identified as an area in which our efforts need to be concentrated over the next three to five years.  Capstone courses exist in most of the division’s programs, and inclusion of an assessment mechanism to measure the cumulative acquisition of knowledge would be meaningful.  Based on the Program Objectives, the measurement instrument would compare student knowledge at the conclusion of their programs with the levels and types of knowledge determined to be important for success in their fields of study.  This terminal assessment would further allow curricula adjustment and strengthening of the programs based on the findings.
CRITERION 5:  FACULTY AND STAFF FOCUS

The ability of a business unit to effectively fulfill its mission and meet its objectives is dependent upon the quality, number, and deployment of the faculty and staff.  Each business unit:  (1) develops and implements policies and plans that ensure an excellent faculty, including a staffing plan that matches faculty credentials and characteristics with program objectives, (2) evaluates the faculty based on defined criteria and objectives, (3) provides opportunities for faculty development and ensures scholarly productivity to support department and individual faculty development plans and program objectives, and (4) fosters an atmosphere conducive to superior teaching or to achieve high performance.

Introduction

Doña Ana Community College provides appropriate staff to meet the needs of the students and the organization.  With a significantly high number of career and technical education students, it is vitally important to maintain the relevance and industry connectedness of our courses.  Utilizing a high number of part-time instructors allows the college to retain the technical relevance of its programs by employing instructors who are currently employed in the fields they teach.  This direct connection with industry serves our students well as they receive not only academic preparation but, more importantly, a relevant skill set that prepares them for the jobs they will actually move into upon graduation.

5.1
Human Resource Planning

5.1.1
Describe the process used by the business unit to develop and deploy key human resource plans including key factors relating to work design, faculty/staff development, promotion and compensation, and program expectations for faculty credentials and experience.

Instructors in the Business and Information Systems Division are required to have an appropriate level of education in their field of service as well as experience in the fields they teach whenever possible.  Full-time faculty members are recruited locally and nationally when a new faculty line is opened or upon the retirement or departure of a full-time faculty member.  Part-times are hired from the local labor market and are often individuals with whom the division has contact via business outreach programs, technical programs, advisory councils, or business people with whom the division deals.
The hiring process is highly regimented and follows the guidelines developed by our parent institution, New Mexico State University.  Doña Ana Community College maintains a human resources department with limited human resource and payroll functions (the main office controlling those functions is located at NMSU).  The DACC human resource office initiates all hiring functions by assisting the college divisions with development of job-posting notifications; which are, subsequent to development, posted on both the DACC and NMSU Web sites as well as on a job-notice bulletin board at DACC.  Upon receipt of applications, a screening committee comprised of faculty and staff is forwarded the applications of qualified candidates.  The committee then evaluates the applications and determines which of the candidates to interview.  References are then contacted and a set of pertinent interview questions is assembled.  Interviews take place and the committee prepares for each candidate a list of strengths and weaknesses.  Those are forwarded to the Administrator with the hiring responsibility (Chief Academic Officer, Campus Student Services Officer, or Chief Executive Officer).  The hiring decision is made by that individual, and the selected candidate’s name is forwarded to NMSU Human Resources department for processing.  The NMSU Human Resources department determines salary and makes the offer of employment.
Compensation rates and salaries are based on NMSU policy and state funding.  DACC employees receive the same benefit package as those working directly for the NMSU campus although there is a significant difference in salaries for like-qualified employees and faculty members.  The college appeals to potential faculty largely by the implementation of the college’s mission, vision, and value statements.  Faculty are respected and appreciated at DACC, have opportunities to play a role in the governance of the organization, and can participate in the Learning College atmosphere that is propagated throughout the institution.  The organizational culture of excellence and concern for students permeates all aspects of the college and drives decisions.
5.1.2
Explain how these goals support program objectives and strategies.

It is the intent of the Business and Information Systems Division to graduate students who are trained in a technical field or who have acquired the requisite knowledge to continue in a four-year institution to progress to a baccalaureate degree.  Having a standardized program through which to hire faculty and staff promotes a stable and orderly change process.  Upon the vacancy of a leadership position, qualified individuals are encouraged to apply and move through the process.  Internal hiring is not uncommon and occurs with enough frequency to ensure that faculty and staff recognize the opportunities presented by the organization.

The college budget process supports the development of a qualified and appropriately placed full-time faculty.  Faculty lines, or permanently funded positions, are apportioned among divisions based on available funds annually as a part of the college’s budget process.  Decisions on additional faculty lines are made by considering program growth, number of students and sections, demand for the technical skills or knowledge, and length of time since the last full-time faculty was hired.  With these considerations, allocation of funds to the programs with the highest cost-benefit is assured.
5.1.3
Indicate how the faculty academic credentials and experience will facilitate appropriate emphasis on both business theory and practice.
Faculty hiring qualifications for the Business and Information Systems Division routinely contain a requirement that the selected individual have business or industry experience, depending on the program for which the position is available.  While academic credentials are important, and a baseline part of the qualifications, beyond the degree is a desire to hire individuals with experience in the “real world” who can better prepare our students for that world.  The dual nature of community colleges—preparing students with terminal degrees and simultaneously teaching the first two years of a bachelor’s degree—makes the balance of teaching for academic knowledge and preparing for the workplace challenging.  The hiring process is a key to attaining a balance in the mixture of academia and workplace training by recruiting and selecting individuals who can provide guidance and instruction in both areas.

5.2
Employment
Employee qualifications and credentials are a critical foundation for business success.  This section will show clear evidence of how the makeup of the full-time faculty matches program objectives.  Qualifications for faculty are as follows:

· Possess an earned master’s degree or higher.

· Possess a related or out-of-field master’s degree with documented 18 semester hours (or equivalent) of courses in the field beyond the introductory principle(s) level courses.

· Possesses a bachelor’s degree in field with documentation in two or more areas of
· Professional certification

· In-field professional employment (minimum 2 years)

· Teaching excellence (documented and verifiable)

· Research and publication (documented)

· Documented relevant additional coursework beyond a bachelor’s degree equivalent to 18 semester hours (or equivalent) in subject matter; i.e., CEUs, military, vendor training, etc.

5.2.1
Show clear evidence how the makeup of the full-time and part-time faculty (in terms of inputs) matches program objectives.
The faculty qualifications table in Appendix x.x demonstrates the compliance of Doña Ana Community College with the requirements of the ACBSP.

5.3
Faculty Composition

Composition of the Doña Ana Community College faculty meets the requirements of the ACBSP as demonstrated in the table and charts in Appendix x.x.
5.4
Faculty Evaluation
As a Learning College, Doña Ana Community College strives to continually improve the performance of its faculty and staff.  Numerous methods are utilized to achieve continuous improvement, and the applicable faculty-focused activities are highlighted in the report. See Exhibit XX for Promotion & Tenure Self-Evaluation.

5.4.1
Describe the business unit’s formal system of faculty evaluation for use in personnel decisions such as tenure, promotion, or retention.  The system must also provide processes for continuous improvement of teaching and learning through formative evaluations.  Evaluations should consider related areas such as:

Student advising and counseling; Scholarly and professional activities; Research and publication; Service activities; Administrative activities; Business and industry relations; Faculty development activities; Additional contributions to the business unit; Consulting activities.
The Promotion and Tenure process is highly structured and seeks to ensure that instructors of only the highest caliber are those promoted or to whom tenure is offered.  The junior faculty ranks (instructor and assistant professor) focus on teaching as their major impetus and are required to provide proof of innovation and excellence as part of their annual portfolio.  As faculty members move into the senior faculty ranks as associate professor and full professor, their focus changes to more college and community involvement.  Throughout their employment, faculty members are required to prepare and complete annual goals that are relevant to their faculty rank.
For both promotion and tenure, the faculty member is required to prepare an annual portfolio that includes a self-evaluation with documentation that supports statements of excellence or compliance with the varied requirements for the different faculty levels.  The requirements for each faculty level and for achieving tenure are well stated in the 10th edition guidelines (Exhibit x.x) with examples of the type of activities necessary for compliance.  Included in the portfolio are the student evaluations for the subject academic year to provide the individual’s supervisor with an indication of the faculty member’s classroom performance.  A supervisory evaluation is included in the portfolio that reviews all the areas of the self-evaluation with explanatory notes for all areas in which the faculty member is either exceeding or not meeting the standards of performance.
The Business and Information Systems Division encourages and practices the use of the Lead Instructor concept for major program core courses.  The Lead Instructor is the primary individual to whom the other instructors of a course look for guidance and direction.  The Lead Instructor provides support and assistance to part-time and full-time faculty alike and serves as a peer reviewer for course development and operation.
A college-wide mentor program is now modeled after a B & I activity that paired experienced faculty with new faculty members to guide them through their initial year as instructors.  The senior mentor was charged with meeting with the junior faculty instructors weekly to discuss any issues that may be of concern to the new employee.  The new faculty members from the entire division meet as a group with the Division Dean monthly and participate in a series of training sessions that are intended to provide them with working knowledge and information about the college and its operations.
Following New Mexico State University policy (see NMSU Policy Manual, Exhibit x.x), the Division Dean and Department Chairs are evaluated by their subordinates, peers, college faculty and staff, and community members every three years.  The results are presented to the individuals and to the direct reports to those individuals; and in areas of concern, action plans for developmental attention are completed.

5.5
Faculty and Staff Development
Each business unit provides an opportunity for faculty and staff development consistent with faculty, staff, and institutional expectations.  Part-time faculty members play a significant role in instruction and should also participate in faculty development activities.

5.5.1 Each business unit provides opportunities for faculty and staff development including part-time faculty.

Continuous improvement of pedagogy is one of the responsibilities of faculty members, and the support thereof is a responsibility of the institution.  Ensuring that faculty members have the opportunity to improve their skills, DACC requires that faculty document their professional development activities in their annual portfolio evaluation as part of the requirements on which they are evaluated.  As a branch of NMSU, DACC faculty and staff are allowed to participate in the Teaching Academy at NMSU.  The Teaching Academy is the formal training arm of the university that provides opportunities for faculty to become better teachers and to improve their instructional techniques.  Part-time faculty are welcome to use the facilities at the Teaching Academy and to take advantage of their extensive offerings.

5.5.2 Describe how the business unit’s faculty and staff development process employs activities such as sabbaticals, leaves of absence, grants, provision for student assistants, travel, clerical and research support, and policies supporting professional activities for all faculty advancement to contribute to faculty and staff continuous performance improvement.
All faculty members and professional staff are provided with budgeted funds for professional development travel.  They are encouraged to attend educational conferences and meetings that will further their goals of improving teaching techniques.  With no research component to the college’s tenure requirements, faculty members are encouraged to improve their teaching skills.  Senior faculty members are supported in their participation in regional and national organizations that represent community colleges or their particular area of expertise.

5.6
Faculty Operational Policies, Procedures, and Practices
5.6.1
Each business unit must have a written system of procedures, policies, and practices for the management and development of faculty members such as:  Faculty development; Tenure and promotion policies; Evaluation procedures and criteria; Workload policies; Service policies; Professional expectations; Scholarly expectations; Termination policies.
As a branch of New Mexico State University, the policies and procedures of that institution apply to Doña Ana Community College.  The NMSU Administrative Policies & Procedures can be found at http://www.nmsu.edu/manual/.
5.7
Scholarly and Professional Activities
Faculty members should be actively involved in professional activities that will enhance the depth and scope of their knowledge and that of their disciplines as well as the effectiveness of their teaching.  These may include scholarly research, publication, and/or appropriate professional activities.  The institution must demonstrate a reasonable balance of scholarly and professional activities by the faculty as a whole consistent with the stated institutional mission.

As a comprehensive community college, Doña Ana Community College does not purport to focus on research or publication by its faculty and staff.  With a focus on teaching, appropriate professional activities would be linked to enhancing and improving pedagogy as well as to serving the community in which the college operates.

5.7.1
Summarize scholarly and professional activities in a table
Table of activities for all members of B&I Division located in Appendix XX.
Conclusion

DACC has hiring practices and requirements that are intended to recruit and enroll the highest level faculty possible.  Faculty are expected to maintain currency in their fields, and the Promotion and Tenure process is intended to monitor their professional development.

What We Do Well
1. By providing funding for travel and conference attendance, the college demonstrates its commitment to professional development.
2. The clearly defined Promotion and Tenure requirements and process provide faculty members with guidelines for achieving higher rank and achieving tenure.
3. Hiring individuals with experience in their fields gives students role models and ensures that the instructors are current in their area of expertise.

What We Can Improve
1. No orientation process for new employees exists other than the NMSU Human Resources department offering.  DACC would be better served by instituting a mandatory orientation program for all new professional, classified, and faculty employees.
2. Part-time faculty need an orientation and training program that will teach them the rudiments of teaching techniques as well as basic organizational requirements and operations.
3. Clearly defined duties and expectations for lead instructors do not exist.  Though DACC’s Business and Information Systems Division has used the lead instructor format for a number of years, the functions of that position have not been codified to allow consistent application of a process throughout the division.  This gap will be addressed over the next year with a completion goal of Fall 2007.
4. A lack of clear delineation of duties for the division Mentorship Program exists.  The program concept was developed by the Division Dean in 2004 to better prepare new faculty members for their multiple roles as instructors, committee members, student advisors, and active members in the college community.  The program has grown over the ensuing years and has been successful in integrating a number of our new division faculty members into the college.  We have now reached the stage in the development of the Mentorship Program to codify and delineate the roles, responsibilities and functions of the various individuals who take part in mentoring new faculty members.  This would include clearly defining the duties of the Division Dean, Department Chairs, and Mentors in order to facilitate similar preparation from year to year.  This gap will be addressed during the next year with the new faculty hired during the summer of 2007, which is the initial group to be mentored under the more formalized program.
CRITERION SIX:  PROCESS MANAGEMENT

The Process Management Category addresses the processes for ensuring effective curriculum design, evaluation, and continuous improvement.
Introduction

DACC uses a systematic curriculum design process to develop new educational programs and course offerings.  This process ensures the development of courses, curricula, delivery methods, and assessment strategies that are based on student and stakeholder needs aligned with strategic and operating plans, accreditation, and certification requirements.

In order to prepare DACC’s business graduates for professional careers in the global workplace and society for a lifetime of independent learning, DACC provides a number of academic programs with flexible curricular options.  DACC’s broad range of programs and offerings is depicted in the 2005-2006 DACC Catalog and programmatic material and brochures described below.  Each program focuses on preparing students for the workplace or to transfer to a four-year institution.  Students are also provided the opportunity to update/upgrade their skills for a changing workplace by taking selected credit-bearing courses or specialized customized training courses.  (See exhibits x, x, and x for B & I Division information on business programs and degree plans.)

DACC publishes educational program requirements in a variety of ways:

Brochures:  Through division and/or program offices, students can obtain brochures on programs offered through DACC.
DACC Catalog:  The DACC Catalog is updated and printed annually.
Degree Checklists:  Students at DACC see academic advisors who help them register for the appropriate courses in the correct sequence.  Students and advisors have access to degree checklists for each degree and/or certificate program.  The checklist functions as a worksheet that helps both student and advisor.
Program and Department Web Sites:  Each of the four academic divisions has a Web site that links students to information for degree/certificate programs at DACC (http://dabcc.nmsu.edu/programsofstudy/).  Most of these Web sites contain information on course requirements for specific degrees.  The Business and Information Systems Division hosts websites for Computer Technology, Business Office Technology, Legal Assistant, Hospitality Services and Library Technology.
STARS (Student Academic Requirements):  STARS is an online degree audit system.  A student can audit his/her own record and have instant access to what courses he/she needs to meet program requirements, as well as calculate credit hours and GPA.  It is a tool that assists students with planning courses that meet degree requirements.

Business and Information Systems Division Structure, Programs, and Degrees

DACC offers eight associate degree programs of study in the three departments comprising the Business and Information Systems Division:

Business & Marketing Department

Business Occupations—Associate of  Business Occupations
Pre-Business—Associate of Pre-Business

Hospitality Services—Associate of Applied Science

Computer Technology Department

Computer Technology—Associate of Applied Science

Paralegal Studies, Library Science, & Business Office Technology Department

Business Office Technology—Associate of Business Office Technology

Health Information Technology—Associate of Applied Science

Paralegal Studies—Associate of Applied Science

Library Science—Associate of Applied Science

Many courses may apply toward bachelor’s degree programs at NMSU and other universities as discussed in detail in the introduction to this self-study report.

Students planning to pursue a four-year degree at New Mexico State University after completing their studies at DACC need to be aware that not all occupational-education courses taken at DACC (usually those with the “OE” prefix) will apply toward a given major at NMSU.  The number of DACC credits that may be counted toward a four-year degree depends on the major selected and any agreements providing for the acceptance of occupational-education courses.  Programs already having such agreements are called “transition” programs and are listed on page 21 of the 2005-2006  Catalog.  It is best for students to consult advisers at both DACC and NMSU early in their associate degree program to insure that the maximum number of credits will apply toward the bachelor’s degree program selected.

DACC's Curricular and Co-curricular Activities

DACC has curricular as well as co-curricular activities to prepare students for life in the communities in which they will live and work, provide connections that support social responsibility, and prepare graduates for their professional and civic lives.
Curricular Activities
· Instructional Priorities:  Communication, Critical Thinking, Literacy (Computer, Information, etc.) and Numeracy, Ethics (Work/Personal) – to include lifelong learning, Competency-based Learning/Technical Competency in Area of Study, and Civic Responsibility/Service Learning

· Advisory Councils:  Every career-technical program has an advisory council composed of working professionals in the specific field.  These councils meet at least twice a year and advise on curriculum updates, new programs, etc.  (See Exhibit x.x for advisory council minutes.)
· Program Review:  DACC has a process for reviewing the relevance and currency of its curricula.  Programs participate in a two-year self-study cycle of program review, which is described in detail in Criterion Two.

Co-curricular Activities
· Student Government:  The Associated Students of Doña Ana Community College (ASDACC) is DACC’s student government organization.  ASDACC officers are involved in the planning and promotion of campus activities and the improvement of college services.  Their activities support DACC’s mission by creating an environment that supports DACC’s diverse student body.
· Student Organizations and Clubs:  DACC has 22 student organizations and clubs.  The club activities support the DACC mission statement by providing students with multiple opportunities to increase their knowledge, skills, and networking in the communities through co-curricular activities.  Business and Information Systems Division student organizations include the Legal Assistant Program Organization, the HOST (hospitality students) club, DeBUG Computer students club, and Students in Free Enterprise (See Exhibits XX for club projects undertaken.)
· Cooperative and Clinical Experiences:  DACC students have the opportunity to earn credit by participating in cooperative education.  They can gain valuable experience through work assignments that are specifically related to their degree or certificate program.  With the exception of the Pre-Business program,  the Business and Information Systems Division degree programs require that students take from one to six credits of a cooperative experience.
· Student Placement:  For proper placement in courses, any students applying to DACC who have not taken the ACT or SAT in the past year are referred by Admissions to take the COMPASS at the Student Services Testing Center, a central testing center in the student services area at the DACC Central Campus.  Transfer students who did not take math, reading, or English at the previous college(s) attended are also referred to take the COMPASS.  This test is also used for dual-credit students but is administered on-site at area high schools.  In addition to the COMPASS, students seeking a major in the Business and Information Systems Division are referred by their advisor to take the keyboarding assessment to determine their keyboarding speed.  The Student Services Testing Center is also a VUE Testing Center.  Students taking certain classes sponsored by technology-related products (e.g. Microsoft, Adobe) can choose to take a certified exam at the completion of the class.  These students are referred to the testing center by their instructors.  (See Table x.x in Appendix X.X for a table of tests.)

DACC's Distance Learning Initiative

DACC also provides access to students who study at a distance.  Since 1997 DACC has been pursuing the idea of implementing a formal distance learning process.  In October of 2004 an Executive Branch Summit was held to examine two key initiatives for the branch campuses associated with NMSU:  (1) distance education initiatives and (2) preparing students for success in a higher education environment.  Participants in the summit included the executive teams from each of the branch campuses, the NMSU Provost, and the Assistant Provost for Academic Affairs.  The summit focused primarily on distance education and development of collaborative processes between the branch campuses and NMSU’s main campus.
DACC’s goal has been to place two complete degree programs online.  One program would support an Associate of Arts degree and the other would support an Associate of Applied Science.  Collectively this effort has been termed the “DACC Distance Learning Initiative.”  The courses of the Library Science Program have been offered through distance courses since 1998.  With the support of the Distance Education Task Force lead by the LLT Dean, Molly Morris, a total of 20 distance sections of Library Science classes were offered in Fall 2005.

6.1
List the Professional Component courses for each program and describe how your business unit manages key processes for design and delivery of your educational programs and offerings.

6.1.1
Professional Component Courses are listed by program on the Curriculum Summaries included in Appendix X.X.

6.1.2
Through the Program Review and Institutional Planning (PRIP), Program Review and Action Plan, and Approval Process for Academic Program Changes described in detail in Criterion Two, faculty members within each program have the opportunity to participate in the planning and revising of curriculum.  Division Deans and Department Chairs are ultimately responsible for initiating and implementing changes and proposing new curriculum.  Advisory councils described above and in other criteria in this self-study, as well as Division Curriculum Affairs Committees described below, also assist in curricula design.

6.1.3
Program Changes at DACC.  Administrative personnel exercise oversight over all of DACC’s educational offerings regardless of the modality or location of delivery.  DACC has a Faculty Council that oversees 14 standing committees. The committee that most clearly addresses curriculum is the Curriculum Affairs Committee.  During the self-study year 2005-2006, its membership included two elected faculty from each division and its responsibilities included:

· Reviewing and making comments on all course content guides for present and proposed courses
· Reviewing curriculum changes provided by the Associate Academic Officer on what DACC and other NMSU branch campuses are adding or changing (i.e., new certificates, new options, new courses)
· Facilitating the development of curriculum by providing a process, feedback from peers, advocacy for curriculum initiatives, and open dialogue among faculty

Division Curriculum Affairs Committees were established to contain a membership of three elected faculty representing more than one program per division to serve a one- or two-year staggered term.  All committee members will be elected annually, and chairpersons are to be elected annually by the committees.  Any eligible member of the division may elect to serve on the committee for one term in addition to the elected members.  The responsibilities include:  (1) facilitating the development and revision of program curriculum specific to its respective division, (2) encouraging intra-divisional collaboration through solicitation of feedback from peers, and (3) advocating for program curriculum initiatives specific to the respective division.

The Assessment of Student Learning Committee has the responsibility of providing support to each department/program’s assessment process through the education and training of faculty.
The approval channels for NMSU’s academic program changes, of which DACC is a part, are outlined in a flowchart from page 22 of the Appendices in the New Mexico State University Policy Manual ratified September 8, 2005.  This flowchart is included as Appendix x.x.
6.1.4 Delivery of courses is done through distance education channels, educational facilities, flexible scheduling, tuition incentives, and service learning.

6.1.4.1
Course Delivery—Distance Learning Channels

To manage the growth of distance courses, DACC has developed:

· workshops on instructional technology to train faculty in the use of instructional technologies
· a Distance Learning Course Request form to formalize identification of courses using distance technologies
· a consistent policy to identify distance courses in the course schedule
· a clear policy on faculty compensation for those who develop distance courses and those who present distance courses
· a proctoring policy and process to support testing of distance students
· a multi-modal student assessment process

A Web site is being developed to support distance education students.  Although still under development and review, the working portions of the site have been made available to students and faculty.  DACC has become a formal member of the New Mexico Virtual College (NMVC).  The NMVC provides a marketing portal for distance courses offered at DACC.  B & I Division’s Library Science program is the first completely online degree program offered at DACC.

6.1.4.2 Course Delivery—Educational Facilities

The Central campus of DACC is located adjacent to New Mexico State University in Las Cruces.  DACC also operates a campus on the East Mesa of Las Cruces, as well as centers in Anthony, Sunland Park, and White Sands Missile Range.  The Business and Information Systems Division is housed on the East Mesa Campus. All centers offer a variety of general education courses that meet departmental and college requirements in liberal arts and business, and are consistent with Veterans Administration and Social Security Administration regulations.  The satellite campuses at White Sands Missile Range, Gadsden, and Sunland Park offer service members and civilians the opportunity to pursue the following degrees:  Associate of Arts, Associate in Pre-Business, Associate in Criminal Justice.  In addition, the White Sands Missile Range campus offers the Associate of Applied Science:  Computer Technology option, as well as the Associate of General Studies.

6.1.4.3
Course Delivery—Flexible Scheduling

A schedule of classes for each semester is published in advance of registration for the term in the DACC Schedule of Classes.  Classes are offered year-round.  Each fall and spring semester DACC offers one 16-week session, two 8-week mini-sessions, and various short courses.  In the summer there are two 5-week sessions.  To meet the needs of the various local communities, classes meet six days a week at all times of the day and evening.

6.1.4.4
Course Delivery—Tuition Incentives

El Paso residents and other out-of-state residents may attend the White Sands campus and pay in-state (out-of-district) rates during the summer.  During either regular semester, in-state (out-of-district) tuition will be charged for the first six credits.  Out-of-state tuition will be retroactively charged when the total credits for both mini-sessions combined exceeds six credits.

6.1.4.5 Course Delivery—Service Learning

Through a partnership between Tax Help New Mexico, DACC’s Business Office Technology program, and the Las Cruces Community Action Agency, during the study year 2005-2006 students took tax preparation courses and assisted in the third annual Tax Help New Mexico project.

6.2
List the General Education courses for each program and explain how you determined that these were appropriate general education courses for the major.

6.2.1
General Education courses are listed by program on the Curriculum Summaries included in Appendix X.X.

6.2.2
DACC’s General Education course designation is determined by the legislature and meets the requirements of the ACBSP.  In order to prepare students for professional and civic responsibility, DACC offers general education courses to the undergraduate programs to integrate effective general education appropriate to DACC’s mission.  Every associate degree awarded through DACC requires freshman composition, as well as other general education courses.  Before 2000, students had to take these general education courses at NMSU or travel to one of DACC’s educational centers—White Sands, Gadsden, or the Sunland Park Educational Center.  Since 2000, DACC has been able to offer these courses to students with majors at DACC at all campuses.  As of spring 2004, NMSU as well as DACC students were allowed to enroll in these general education courses.  As students acquire the content in these foundation courses—regardless of their field of study—they are prepared for careers in the community as well as upper-division coursework at a four-year institution.

Typical general education areas are:

Speech and Communication.  All B & I programs require 3 credit hours of either principles of human communication or public speaking.
Rhetoric and Composition.  All B & I programs require 4 credit hours of rhetoric and composition.
Human Relations.  All B & I programs require 3 credit hours of human relations.
Mathematics.  All B & I programs require 3 credit hours of mathematics.
Economics.  Five B & I programs either suggest or require 3 credit hours of economics except for Health Information Technology and Library Science.

6.3
List the Business Major courses for each program and explain how you determined that these were appropriate business major courses for the major.

6.3.1
Business Major courses are listed by program on the Curriculum Summaries included in Appendix X.X.

6.3.2
Each degree-granting program at DACC has formally articulated student learning outcomes.  See Criterion Four for an explanation of Program Objectives and Student Learning Outcomes.

Conclusion
The Business and Information Systems Division is strong as a team, and communication among stakeholders at all levels is open and ongoing.  (Division newsletter exhibit x.x)

What We Do Well 

We have determined that we do very well in the following areas:
1. Curriculum design, evaluation, and continuous improvement are effectively managed through the PRIP process.
2. Student development and advising is innovative; for example, the Student Academic Report prepared through STAR was piloted by B & I.
3. Community needs are regularly surveyed, and our response to those needs through program offerings is timely and ongoing.
4. Program accessibility enables students from a variety of geographic areas, interests, educational levels, and personal circumstances to participate in course offerings.
5. Effective budget handling enables us to obtain and manage the resources necessary to offer continuous quality improvement.

What We Can Improve
We have determined that we need improvement in the following specific areas:
1. We could align our “Degree Check Lists” to include similar options under the core requirements of general education in order to streamline the advising process and student inquiry into programs.  Furthermore, for uniformity among B & I program checklists, we could align the checklists to reflect ACBSP terminology:  Professional Component, General Education, and Business Major.
2. The Degree Check List for Business Occupations states 16 credit hours; the brochure states 19 credit hours, and it adds 3 credit hours of general education elective.  We need to correct the inconsistency.
3. Health Information Technology was a new program and had not yet printed a brochure; a brochure should be made available to prospective students.
4. Health Information Technology lacks economics as either professional or general education requirement; we need to determine whether economic principles are included in other courses in the program.
5. The Catalog entry for Hospitality Services states 30 credits for Technical Requirements; Program Content = 68 credits.  Were Cooperative Experiences I/II (6 credits) inadvertently omitted from Catalog?  Degree Check List has Technical Requirements as 36 credits.  We need to correct the inconsistency.
6. The Legal Assistant Program (now known as Paralegal Studies) brochure does not list BOT 106 math option; however, the BOT 106 math option is listed on its Degree Check List.
7. The Library Information Technology (now known as Library Services) brochure does not list “or education course” for approved elective as does Degree Check List.
8. Only four options appear in the 2005-2006 Catalog and on the Degree Check List for Business Occupations; however, the flyer (see exhibit x.x) lists six options.  This is confusing, so we need to correct the inconsistency.
What We Have Done

We have implemented and/or are in the process of designing and implementing the following changes in order to improve the areas where we have determined that we need to make improvements:

1. New brochures have been designed for all programs, and most have become available with updated information.  They now omit the course requirements except for the Library Science brochures.
2. The list of options for Business Occupations and the DACC Catalog will be aligned.
3. The catalog description for Hospitality Services has been changed to reflect the 36 credits for its Technical Program content.
4. The Legal Assistant Program has been renamed Paralegal Studies.
GLOSSARY OF ACRONYMS

B & I

Business and Information Systems Division

BRIDGES
Collaborative program with area high schools training for manufacturing assembly and production line employment
CAO

Chief Academic Officer

CCSSE
Community College Survey of Student Engagement

CEO

Chief Executive Officer

CHOICES
Student interest and career selection self-test
COMPASS
Entrance exam

DACC

Doña Ana Community College

ESL

English as a Second Language

FACES
Faces of the Future Survey

HOBET
Health Occupations Basic Entrance Test

LLT

Library and Learning Technology Division

MATSD
Math Adaptive Technology for Students with Disability Lab

MAVIS
Mathematics Accessible to Visually Impaired Students

NMSU

New Mexico State University

PRIP

Program Review and Institutional Planning Program

RASEM2
Regional Alliance for Science, Engineering, and Mathematics

SSD

Services for Students with Disabilities Office

TEAS Test
Nursing Entrance Test

UTP

University Transition Program

VUE

Technology Testing Center
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TEACHING FIELD**
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BACHELORS IN
TEACHING FIELD***
(See lists at bottom of page) **/***

	Bagwell, Lydia A.
	Business Office Technology
	BOT 221-Cooperative Experience I
BOT 221-Cooperative Experience II
BOT255-Special Topics: Tax Preparation
BOT 244-Tax Preparation
BOT 246-Tax Recertification
BOT 247-Tax Service Learning
BOT 298-Independent Study
	Master of
Accountancy
	M
	 

	Benoit, Leilani
	Computer Information
Technology
	CS 110-Computer Literacy
OECS 207-Windows
OECS 208-Internet Applications
OECS215-Spreadsheet Applications
	Master of Arts-
Education
Emphasis in Curriculum and Instruction
	M
	MOS Expert in Microsoft Word
Certification

	Chappell, Timothy
	Computer Information
Technology
	C S 110-Computer Literacy
OECS 128-Operating Systems LINUX/UNIX
OECS 192-C++ Programming I
OECS 205-Advanced Operating Systems : Admin
OECS 215-Spreadsheet Applications
OECS 216-Programming For Web
OECS 218-Web Page Programming Support
	Master of Science -
Management
	M
	Microsoft MULES, Access, and
Linux Certifications

	Chavez, Melinda A.
	Business
Occupations
	OEBU 110-Introduction to Business
OEBU 126-Retail Management
OEBU 136-Fundamentals of Buying/Merchandising
OEBU 138-Advertising
OEBU 201-Work Readiness & Preparation
OEBU 210-Marketing
OEBU 221-Cooperative Experience I
OEBU 239-Visual Marketing
	Masters of Arts - Education
Emphasis in Curriculum
and Instruction
	M
	 

	Chavez, Nemecio
	Computer Information
Technology
	CS 110-Computer Literacy
OECS 105-Intro Microcomp Technology 
	Master's of Science - 
Computer Science
	M
	 


Computer Information


C S 110-Computer Literacy

OECS 105-Intro to Microcomp Technology

OECS 140-Programming I: Visual Basic for Applications

OECS 207-Windows

OECS 208-Internet Applications

OECS 215-Spreadsheet Applications

OECS 220-Database Applications


Masters of Arts - Education

Emphasis in Curriculum


MCSE and A+ Certification

MOS in MS Power Point

	MOS in MS Excel

	Javaher, Nina
	Computer Information
Technology
	CS 110-Computer Literacy
OECS 215-Spreadsheet Applications
OECS 225-Computer Graphics for Business
	Master's of Science - Computer Science
	M
	 

	Juarez, Jon Edward
	Computer Information
Technology
	C S 110-Computer Science
OECS 255-Special Topics: MCSE Workstation Cert
OECS 255-Special Topics: A+ Certification Prep
OECS 255-Special Topics: I-NET Certification Prep
OECS 255-Special Topics: Bioinformatics Research
OECS 299-Independent Study
	Masters of Arts - Education
Emphasis in Curriculum
and Education
	M
	CCNA, CCAI & Project+ Certification
NMSU Regents Professor

	Koller, Bryan
	Business Office Technology
	ACCT 251-Managerial Accounting
ACCT 252-Financial Accounting
BOT 101-Keyboarding Basics
BOT 102-Keyboarding:  Document Formatting
BOT 120-Accounting Procedures I
	Master's of Curriculum and Instruction
	M
	 

	Munday, Lucille L.
	Business Office
Technology
	ACCT 251-Management Accounting
ACCT 252-Financial Accounting
BOT 101-Keyboarding Basics
BOT 106-Business Mathematics
	MBA - Business
Administration
	M
	 


OEHS 202-Front Office Operations

OEHS 203-Food & Beverage Operations

OEHS 206-Travel & Tourism Operations

OEHS 207-Cust Svc for Hosp Industry   

OEHS 211-Food Production Principles

OEHS 210-Banquet Operations

OEHS 212-Adv. Food Production

OEHS 213-Professional Baking Opers

OEHS 216-Events, Conference & Convention Oper

OEHS 255-Special Topics: Advanced Baking Tech


Master's of Tourism Administration

	Pastry Chef Certification
	M
	 

	Pinkerton, Susan
	Library Science
	L SC 100-Introduction to Library/Info Svcs
LSC 120-Introduction to Cataloging
L SC 140-Multimedia Materials
L SC 175-Civic Involvement
L SC 221-Cooperative Experience I
L SC 222-Cooperative Experience II
L SC 298-Independent Study
	Master of Library Science
	M
	 

	Prince, Linda Diane
	Business Office
Technology
	BOT 106-Business Mathematics
BOT 208-Medical Records & Procedures
BOT 223-Medical Transcription
BOT 228-Medical Insurance Billing
BOT 250-Electronic Office Systems
BOT 255-Special Topics:  Advanced Medical Term
	Masters of Arts - Education
Emphasis in Curriculum
and Education
	M
	 

	Raub, Barbara
	Business Office
Technology
	BOT 101-Keyboarding Basics
BOT 110-Records Management
BOT 202-Keyboarding Document Production
BOT 203-Office Equipment & Procedures I
BOT 211-Information Processing I
BOT 218-Information Processing II
	Masters of Vocational
Business Education
	M
	 


Business


BUSA 111-Business in a Global Society

MGT 201-Introduction to Management

OEBU 140-Principles of Supervision I

OEBU 191-SIFE

OEBU 202-Career Management

OEBU 221-Cooperative Experience I

OEBU 248-Introduction to Quality Management

OEBU 250-Diversity in the Workplace

OEBU 282-Intro to International Business Management


MBA - Business

	Administration
	M
	 

	Saulsberry, Donna
	Computer Information
Technology
	C S 110-Computer Literacy
OECS 207-Windows
OECS 208-Internet Applications
OECS 221-Cooperative Experience I
OECS 222-Cooperative Experience II
OECS 232-Implementing and Supporting Networks I
OECS 255-Special Topics: Security +
OECS 262-Configuration of Computer Networks
OECS 290-Computer Technology Capstone
	Masters of Arts - Education
Emphasis in Curriculum
and Instruction
	M
	Network+, A+, CCNA, Project+, MCSE,
INET+ Certifications, and Security+

	Seifert, Kim A.
	Hospitality
Services
	OEHS 201-Introduction to Hospitality Industry
OEHS 208-Hospitality Supervision
OEHS 209-Managerial Accounting for Hospitality
OEHS 221-Cooperative Experience I
OEHS 222-Cooperative Experience II
	Masters Public
Administration
Health Care
Administration
	M
	27 years experience - managing health
care support and services in food service,
housekeeping, and engineering

	Skalic, Linda
	Business Office
Technology
	BOT 105-Business English I
BOT 209-Business & Technical Communication
	Master of Arts-
Education
Emphasis in Reading
	M
	27 years experience - Secondary
Business Education Teacher

	Tadeo, Joaquin
	Business Occupations
	OEBU 110-Introduction to Business
OEBU 140-Principles of Supervision I
MKTG 203-Introduction to Marketing
	Master's of Business Administration
	M
	 


Computer Informaiton


C S 110-Computer Literacy

OECS 125-Operating Systems

OECS 185-PC Maintenance & Selection I

OECS 220-Database Applications

	
	MED - Education Media
	M
	A+ Certification

	Williams, Susan
	Business
Occupations
	OEBU 205-Customer Service Practices/Techniques
OEBU 240-Human Relations
OEBU 260-Real Estate Practice
OEBU 264-Real Estate Law
	MBA - Marketing
	M
	Real Estate Brokers License & Certified
per the New Mexico Real Estate
Commission
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	TABLE 1- B

	FACULTY NUMBERS AND QUALIFICATIONS (Part-Time)

	
	
	
	
	
	

	NAME*





(List alphabetically
by last name)
	ALL ASSIGNED
TEACHING FIELDS




	COURSES
TAUGHT




(List the courses taught during the Self-Study Year - do not duplicate listings)
	ALL DEGREES IN
TEACHING FIELD




(State degree as documented on transcript)
	QUALIFICATION PER ACBSP STANDARDS


D,M,MO,B,O

(See list below) *
	REQUIRED DOCUMENTATION FOR 

MASTERS OUT OF TEACHING FIELD**

or

BACHELORS IN TEACHING FIELD***
(See lists at bottom of page) **/***

	Abernathy, Sandra M.
	Computer Information
Technology
	BOT 211-Information Processing I
	Doctorate -Educational Administration
	D
	 

	Achen, Kathryn C.
	Business Office Technology
and Business Occupations
	BOT 106-Business Math
OEBU 110-Introduction to Business
	Master of Arts - Education  Emphasis in Curriculum and Education
	M
	 

	Altamirano, Tim
	Business Occupations
	OEBU 112-Principles of Banking
	Bachelor of Business Administration - Finance
	B
	AIB Certification
15 yrs experience—Bank Vice-President

	Andrews, Barbara
	Hospitality Services
	OEHS 205-Housekeeping, Maintenance & Security
	Bachelor's of Science - HRTM
	B
	CPR, Alcohol,ServSafe Certification              2 Yrs Business Experience in Hotels

	Askew, Mary C.
	Business Office Technology
	ACCT 252-Financial Accounting
BOT 121-Accounting Procedures II
	Master of Accountancy
	M
	 

	Avitia, Barbara Lynne
	Business Office Technology
	BOT 106-Business Mathematics                                  BOT 120-Accounting Procedures I
BOT 205-Microcomputer Accounting I
BOT 206-Microcomputer Accounting II
	Bachelor of Accountancy
	B
	2 yrs experience—Office Manager
2 yrs experience—Entrepreneur

	Avitia, Hillary
	Business Office Technology
	 BOT 101-Keyboarding Basics
	Bachelor's of Business Administration
	B
	

	Bacon, Janet
	Computer Information Technology
	OECS 105-Intro to Microcomp Technology
	Associates of Applied Science
	 
	 

	Bell, Kathleen L.
	Computer Information Technology
	C S 110–Computer Literacy
	Master of Arts – Education  Emphasis in Curriculum and Learning
	M
	 

	Beltran, Pedro
	Computer Information Technology
	C S 110–Computer Literacy
	BSA – Computer Systems
	B
	29 yrs experience at White Sands Missile Range as an Internet Technology Specialist


BUSA 111-Business in a Global Society

OEBU 140-Principles of Supervision

OEBU 240-Human Relations                           

	
	MBA-Marketing
	M
	 

	Blackmon, David
	Hospitality Services
	OEHS 214-Purchasing & Kitchen Management
	Bachelor of Science – Business Administration
	B
	24 yrs – General Manager, Luby's Cafeteria

	Brown, Erin
	Business Occupations
	OEBU 205-Customer Service Practices/Techniques
	Bachelor's Degree
	 
	2+ years Hotel Business Experience

	Bunting, Robert
	Computer Information Technology
	OECS 264-Wide Area Networks
CS 110-Computer Literacy
	Doctorate of Philosophy
	D
	CISSP, CCNA, MCP, Netwok

	Candelaria, Dennis
	Legal Assistant
	OELA 190-Criminal Law Paralegal
	Juris Doctorate
	 
	 

	Claus, Frank
	Business Occupations
	                                                                                     
	BBA – Business Administration
	B
	35 yrs Administrator for NM Government Agency

	Cloteaux, Ji 
	Library Science
	L SC 100-Introduction to Library and Info Svcs              L SC 111-Intro to Info Literacy in an Electronic Environment                                                                  L SC 210-Computer Applications in Library and Information Centers I
	Bachelor's of Business Administration
	 
	2+ years Library  Experience

	Cote, Nathan Peter
	Business Occupations
	OEBU 140-Principles of Supervision
OEBU 240-Human Relations
OEBU 280-Introduction to Human Resources
	Masters of
Public Administration
Master of Science -
Human Resources
	M
	 

	Delzer, Terrence E.
	Computer Information Technology
	C S 110-Computer Literacy
	Master of Arts – Education    Emphasis in Curriculum and Instruction
	M
	 


MKTG 203-Introduction to Marketing


MBA – Marketing and Management

	
	M
	 

	Dickey, John
	Legal Assistant
	OELA 231-The Law of Commerce for the Paralegal
OELA 275-Tort & Insurance for the Paralegal
	Juris Doctorate
	 
	 

	Dominguez, Dora M.
	Hospitality Services
	OEHS 204-Promotion of Hospitality Services
	MOM -  Organizational
Management
	M
	2 yrs experience NM Rural Promotions Director 

	Dutton, Walter
	Computer Information Technology
	OECS 105-Intro to Microcomp Technology
	Doctorate of Inorganic Chemistry
	 
	 

	Evans, Arden
	Computer Information Technology
	CS 110-Computer Literacy
	Bachelor's of Business Administration
	B
	2 yrs experience +—Data Systems Manager

	Fernandez, Neta Gayle
	Business Office Technology
	BOT 209-Business & Technical Communication
	MEM - Education Management
	M
	Director of Grants & Contracts - NMSU

	Fetters, Margery
	Business Occupations
	OEBU 132-Principles of Selling
	Master's of Business Administration
	M
	 

	Flores, Estela
	Business Office Technology
	BOT 101-Keyboarding Basics
	Bachelor's Degree
	 
	 

	Fredrickson, James C.
	Computer Information Technology
	C S 110-Computer Literacy
OECS 105-Intro to Microcomp Technology
	Bachelor of Science - Mechanical Engineering 
	B
	14 yrs experience at Physical Science Laboratory in applied mechanical stress analysis and assisted in the designing of complex mechanical enclosures

	French, Gregory
	Computer Information Technology
	OECS 209-Computer Graphic Arts
	Bachelor's of Computer Science
	 
	 

	French, Ruth
	Computer Information Technology
	OECS 110-Introduction to Powerpoint
OECS 262-Configuration fo Comuter Networks
	Master's of Art
	 
	 


OEBU 231-Legal Issues in Business

	
	Juris Doctorate
	D
	 

	Garcia, Rosemary
	Business Office Technology
	BOT 106-Business Mathematics
BOT 120-Accounting Procedures I
	Master of Arts – Business Education 
	M
	21 yrs experience as a Business Education Teacher

	Gordon, Anthony
	Business Occupations
	OEBU 240-Human Relations
	Master's of Sciences - Counseling Psychology
	M
	 

	Hammond, Forrest E.
	Computer Information Technology
	OECS 261-Computer Network Design
	Master of Science - Computer Science
	M
	 

	Harrison Barbara
	Business Office Technology
	BOT 109-Business English II
	Master's of Art
	 
	 

	Hawkes, Gerald M.
	Economics & Business Occupations
	ECON 252-Principles of Microeconomics
	Doctorate in Agricultural Economics
	D
	 

	Hernandez, Marco
	Computer Information Technology
	CS 110-Computer Literacy
	Bachelor's or Art - Business Administration
	B
	2 Years Business experience - Database manager and Programmer

	Hetrick, Elizabeth Joy
	Business Occupations
	FIN 206-Introduction to Finance
ECON 251-Principles of Macroeconomics
	Master's of Business Administration
	M
	 

	Honeycutt, Harold
	Computer Information Technology 
	OECS 125-Operating Systems
OECS 227-Computer Applications for Technicians
	Bachelor of Science – Computer Science
	B
	A+ Certification                                              2+ years Experience in Computer Support

	Huff, Lynda N.
	Business Office Technology
	BOT 120-Accounting Procedures I
BOT 140-Payroll Accounting
	Master of Accountancy
	M
	CPA

	Hylen, Janice
	Library Science
	L SC 111-Intro to Info Literacy in an Elec Environment
L SC 203-School Library Media Specialist
L SC 255-Special Topics:  Intro to Info Literacy
	Master's of Library Information Systems
	M
	 


C S 110-Computer Literacy

OECS 225-Computer Graphics for Business

	
	Bachelor of Science - Industrial Engineering
	B
	Management Information Systems Certification

	Massey, Louann V.
	Computer Information Technology
	C S 110-Computer Literacy
OECS 207-Windows
OECS 215-Spreadsheet Applications                      
	Master of Arts – Education    Emphasis in Curriculum and Instruction
	M
	High School Computer/Business Teacher

	Mayhood, Gary
	Library Science
	L SC 100-Introduction to Library Info Svcs
L SC 130-Intro to Technical Svcs in Libraries
L SC 260-Advanced Cataloging / Lib Tech
L SC 270-Library Capstone
	Master's of Library Science
	M
	 

	Medina, David
	Business Occupations
	OEBU 225-Intro to Commercial Lending
	Bachelor's of Arts - Economics
	 
	2 years + Business Experience - Banking VP at Bank of the Rio Grande

	Meraz, Mario
	Business Occupations
	ECON 251- Principles of Macroeconomics
	Master's of Business Administration
	M
	 

	Mollinary, Louis L.
	Business Occupations
	ECON 251-Principles of Macroeconomics
ECON 252 - Principles of Microeconomics
	MBA - Business Administration
	M
	 

	Montijo, Ramon
	Business Occupations
	BUSA 111-Business in a Global Society
MGT 201-Intro to Management
	Master's of Art
	 
	10+ yrs criminal justice management/leadership positions

	Montoya, Patsy
	Computer Information Technology
	CS 110-Computer Literacy
OECS 101-Computer Basics
OECS 105-Intro to Microcomp Technology
	Masters of Art - Curriculum & Instruction
	M
	 

	Morrison, Wendy N.
	Economics & Business Occupations
	ECON 251-Principles of Microeconomics
	Master of Arts - 
	M
	 

	Noble, David
	Business Office Technology
	ACCT 251-Management Accounting
	Bachelor's of Business Administration
	B
	Active CPA since 1978;  membership in AICPA and PICPA


OEBU 231-Legal Issues in Business

	
	Juris Doctorate
	D
	 

	O’Donnell, Barbara P.
	Economics & Business Occupations
	ECON 251-Principles of Macroeconomics
	Master of Economics
	M
	 

	O'Donnell, Charles
	Business Occupations
	OEBU 232-Personal Finance
OEBU 233 - Law and Banking
	Bachelor's of Business Administration
	B
	2 Years + Business Experience - Banking VP at State National Bank

	Ossorio, Peter
	Legal Assistant
	OELA 160-Legal System for the Paralegal
	Juris Doctorate
	 
	 

	Perez, Enrique
	Computer Information Technology
	CS 110 - Computer Literacy
	Bachelor of Business Administration –Computer Systems
	B
	Over 3 yrs experience as a Micro-Computer Coordinator II, A+ Certification

	Philhower, Douglas
	Computer Information Technology
	OECS 185-PC Maintenance/Selection I
OECS 227-Computer Applications for Technicians
	Associates of Applied Science
	AAS
	Owned computer store for 2 years where he built computers & sold hardware.  Managed computer store for 2 years.  Home & business computer consultant

	Pollack, Maureen Diane
	Business Occupations
	OEBU 231-Legal Issues in Business
	Juris Doctorate
	D
	NM Licensed Real Estate

	Powe, Reginal
	Business Occupations
	MGT 201-Introduction to Management
OEBU 110-Introduction to Business
OEBU 240-Human Relations
	Master of Arts - Management
	M
	 

	Quimbey, Byron E.
	Business Occupations
	MGT 201-Introduction to Management
OEBU 140-Principles of Supervision
OEBU 175-Introduction to Business Finance
OEBU 277-Small Business Management
	MBA - Business Administration
	M
	 

	Quintela, Oscar
	Computer Information Technology
	CS 110-Computer Literacy
	Bachelor's of Science
	B
	2 Years Business experience - WebCT systems manager                                        WebCT Trainer Certification


C S 110-Computer Literacy

OECS 101-Computer Basics

	
	Doctorate of Electrical and Computer Engineering
	 
	 

	Reutzel, Douglas A.
	Business Office Technology
	ACCT 252-Financial Accounting
BOT 120-Accounting Procedures I
BOT 121-Accounting Procedures II                        
	MBA - Finance
	M
	 

	Rodgers, Robert Earl
	Computer Information Technology
	CS 110-Computer Literacy
	Bachelor of Science - Computer Integrated Manufacturing
	B
	RMS System & Security Administrator
RMS Researcher, Oracle Database Administrator, Unix Workstation Administrator

	Rodriguez, Edward A.
	Business Occupations
	OEBU 240-Human Relations
	Master of Arts - Emphasis in Curriculum & Education
	M
	 

	Samuel, Diane
	Business Office Technology
	BOT 209-Business & Technical Communication
	Master of Arts
	 
	 

	Schwebel, Jodie
	Business Office Technology
	OELA 255-Special Topics
OELA 278-Litigation for the Paralegal
	Bachelor's of Financial Administration
	B
	17 years experience as a Paralegal;  Texas Paralegal Certification

	Shindi, Rajaa
	Computer Information Technology
	CS 110-Computer Literacy
OECS 101-Computer Basics
OECS 105-Intro to Microcomp Technology
	Bachelor's of Science
	B
	A+ Certification

	Smith, Joseph
	Business Office Technology
	BOT 211-Information Processing I
BOT 217-Powerpoint Presentation
L SC 240-Internet Resources & Research Strategies
	MBA - Business Administration
	M
	 

	Stabler, Karen
	Library Science
	L SC 100-Introduction to Library Info Svcs
L SC 110-References & Information Resources I
L SC 160-Intro to Public Services
                   
	Master's of Science - Library Science
	M
	 

	Strange, Sandra
	Business Office Technology
	BOT 101-Keyboarding Basics
BOT 211-Information Processing I
	MBA - Business Administration
	M
	 


BOT 135-Keyboarding Technique Review

BOT 109-Business English II

BOT 207-Machine Transcription

	
	Master's of Art
	M
	21+ years as a full time faculty member in the BOT program

	Tillett, Tracy
	Business Office Technology
	BOT 102-Keboarding: Document Formatting
BOT 211-Information Processing I
	Master of Arts - Education   
	M
	13 yrs experience – Secondary Business Education Teacher

	Von Tungeln, George R.
	Economics & Business Occupations
	ECON 251-Principles of Macroeconomics
ECON 252-Principles of Microeconomics
	Doctorate - Business Administration
	D
	Earned 18 hrs of graduate level Economic courses as required to teach Economics

	
	
	
	
	
	

	

	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	*Personal records will be audited to verify all degrees coursework, and supporting documentation-MUST HAVE ORIGINALS
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	TABLE 1- C

	FACULTY NUMBERS AND QUALIFICATIONS - Exceptions

	
	
	
	
	

	NAME*


(List alphabetically by last name)
	ALL
 ASSIGNED
TEACHING
FIELDS
	DEGREES OR CERTIFICATIONS

(State as documented on transcript)
	COURSES TAUGHT


(List the courses taught during the Self-Study Year - do not duplicate listings)
	JUSTIFICATION FOR EXCEPTION


(Describe specific reason for
being categorized as an exception)

	Carter, John H.
	Computer Information
Technology
	Bachelor of Arts - 
Biology
	OECS 215-Spreadsheet Applications
OECS 220-Database Application & Design
	11 years - Entrepreneur - Home Computer Consultation

	Comer, Winston
	Computer Information
Technology
	Bachelor of Arts -
Psychology
	OECS 105-Intro to Microcomp Technology
	4 years Experience Programmer - 
White Sands Missile Range, NM

	Doyle, Robert
	Computer Information
Technology
	Associate -
Computer Technology
	BOT 211-Information Processing I
OECS 233-Implementing & Supporting Networks II
OECS 261-Computer Network Design
OECS 263-Computer Netowrk Performance
	DABCC Graduate - Computer Technology - A+, CCNA,
MOUSE, MOS Certifications

	Fahrenkrog, Don
	Computer Information
Technology
	Master of Arts -
Psychology
	C S 110-Computer Literacy
OECS 101-Computer Basics
	25 years experience supervisor/manager including Systems
Analyst, Information and Computer based on-line expert,
Information and Referral Systems - City of Las Cruces, NM

	Hammond, James E.
	Computer Information
Technology
	Bachelor of Science - 
Political Science
	OECS 185-PC Maintenance & Selection I
OECS 275-PC Maintenance & Selection II
	11 years experience at Las Cruces Public Schools as a Network
Specialist/Manager.  Certifications in Novell CNE, A+, Net+

	Marrujo, Jaime
	Computer Information
Technology
	Bachelor of Science - 
Government and Economics
	C S 110-Computer Literacy
OECS 105-Intro to Microcomp Technology
	10 years experience - Administrative Services Manager - 
Physical Science Laboratory at New Mexico State University

	Medrano, Manuel
	Computer Information
Technology
	Associate -
Computer Technology
	OECS 105-Intro to Micromp Technology
	DABCC Graduate - Computer Technology A+ Certification

	Perez, Hilda
	Business Office
Technology
	Associate -
Business Office Technology
	BOT 202-Keyboarding Document Production
BOT 135-Keyboarding Technique Review
BOT 170-Office Communication in Spanish I
BOT 171-Office Communication in Spanish II
	4 years experience as Technician IV in Business Office
Technology Department of DABCC
DABCC - BOT Graduate

	
	
	
	
	

	
	
	
	
	

	*Personal records will be audited to verify all degrees, coursework, and supporting documentation-MUST HAVE ORIGINALS

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	
	
	Table II -  FTE Faculty Calculations
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Faculty Member Name
	
	Qualification Status
	Total Hours Taught per Academic Year
	FTE Teaching Load Per year (based on 30 cr. hrs. per year)
	
	Chairs are required to teach 12 hrs per year incl summers

	Full Time Faculty
	
	
	
	
	
	

	
	
	
	
	
	
	

	Bagwell, Lydia *
	
	Masters
	13
	0.43
	Chair
	

	Benoit, Leilani
	
	Masters
	30
	1.00
	
	

	Chappell, Timothy
	
	Masters
	33
	1.10
	
	

	Chavez, Melinda
	
	Doctorate
	30
	1.00
	
	

	Chavez, Nemecio
	
	Masters
	15
	0.50
	  One semester only - 

	Chavez, Robert
	
	Masters
	33
	1.10
	     SP06 hire

	Guttierez, Elizabeth
	
	Doctorate
	27
	0.90
	
	

	Javaher, Nina
	
	Masters
	33
	1.10
	
	

	Juarez, Jon *
	
	Masters
	12
	0.40
	Chair
	

	Koller, Bryan
	
	Masters
	30
	1.00
	
	

	Munday, Lucille
	
	Masters
	15
	0.50
	  One semester only -

	Nicholson, Gemma
	
	Masters
	30
	1.00
	      Retired Dec 06

	Pinkerton, Susan
	
	Masters
	21
	0.70
	
	

	Prince, Linda D.
	
	Masters
	30
	1.00
	
	

	Raub, Bobbi
	
	Masters
	30
	1.00
	
	

	Saucedo, Andy
	
	Masters
	33
	1.10
	
	

	Saulsberry, Donna
	
	Masters
	37
	1.23
	
	

	Seifert, Kim *
	
	Masters
	14
	0.47
	Chair
	

	Skalic, Linda
	
	Masters
	30
	1.00
	
	

	Tadeo, Joaquin
	
	Masters
	30
	1.00
	
	

	Valdez, David
	
	Masters
	36
	1.20
	
	

	Williams, Susan
	
	Masters
	30
	1.00
	
	

	
	
	
	
	
	
	

	Part-time Faculty (Doctorate / Masters)
	
	
	
	
	

	
	
	
	
	
	
	

	Abernathy, Sandra
	
	Doctorate
	6
	0.20
	
	

	Achen, Kathryn
	
	Masters
	13
	0.43
	
	

	Askew, Mary 
	
	Masters
	12
	0.40
	
	

	Bell, Kathleen
	
	Masters
	6
	0.20
	
	

	Bernal, Homerio
	
	Masters
	9
	0.30
	
	

	Bunting, Robert
	
	Doctorate
	7
	0.23
	
	

	Cloteaux, Ji
	
	Masters
	3
	0.10
	
	

	Cote, Nathan
	
	Masters
	15
	0.50
	
	

	Dickerson, Marci
	
	Masters
	3
	0.10
	
	

	Dickey, John
	
	Doctorate
	6
	0.20
	
	

	Dominguez, Dora
	
	Masters
	3
	0.10
	
	

	Fernandez, Neta
	
	Masters
	3
	0.10
	
	

	Fetters, Margery
	
	Masters
	3
	0.10
	
	

	French, Ruth
	
	Masters
	17
	0.57
	
	

	Garay, Juan
	
	Doctorate
	3
	0.10
	
	

	Garcia, Rosemary
	
	Masters
	9
	0.30
	
	

	Gordon, Anthony
	
	Masters
	18
	0.60
	
	

	Harrison, Barbara
	
	Masters
	3
	0.10
	
	

	Hawkes, Gerald
	
	Doctorate
	6
	0.20
	
	

	Hetrick, Elizabeth
	
	Masters
	9
	0.30
	
	

	Huff, Lynda
	
	Masters
	12
	0.40
	
	

	Hylen, Janice
	
	Masters
	21
	0.70
	
	

	Massey, Louann
	
	Masters
	12
	0.40
	
	

	Mayhood, Gary
	
	Masters
	21
	0.70
	
	

	Meraz, Mario
	
	Masters
	6
	0.20
	
	

	Mollinary, Louis
	
	Masters
	15
	0.50
	
	

	Montoya, Patsy
	
	Masters
	3
	0.10
	
	

	Morrison, Wendy
	
	Masters
	6
	0.20
	
	

	Norris, Amanda
	
	Doctorate
	6
	0.20
	
	

	O'Donnell, Barbara
	
	Masters
	21
	0.70
	
	

	Pollack, Maureen
	
	Doctorate
	9
	0.30
	
	

	Powe, Reginald
	
	Masters
	9
	0.30
	
	

	Quimbey, Byron
	
	Masters
	18
	0.60
	
	

	Reihani, Kamran
	
	Doctorate
	5
	0.17
	
	

	Reutzel, Douglas
	
	Masters
	15
	0.50
	
	

	Rodriguez, Edward
	
	Masters
	6
	0.20
	
	

	Smith, Joseph
	
	Masters
	12
	0.40
	
	

	Stabler, Karen
	
	Masters
	15
	0.50
	
	

	Strange, Sandra
	
	Masters
	18
	0.60
	
	

	Thornberry, Leslie
	
	Masters
	9
	0.30
	
	

	Tillet, Tracy
	
	Masters
	9
	0.30
	
	

	VonTungeln, George
	
	Doctorate
	6
	0.20
	
	

	
	
	
	Credit Hours
	FTE
	
	

	Total Faculty with Doctorate or Masters
	
	
	1000
	33.33
	
	

	
	
	
	
	
	
	

	Part-time Faculty Bachelors/Professional
	
	
	
	
	

	
	
	
	
	
	
	

	Altamirano, Timothy
	
	Bach./Prof.
	3
	0.10
	
	

	Andrews, Barbara
	
	Bach./Prof.
	3
	0.10
	
	

	Avitia, Barbara
	
	Bach./Prof.
	18
	0.60
	
	

	Avitia, Hillary
	
	Bach./Prof.
	6
	0.20
	
	

	Beltran, Pedro
	
	Bach./Prof.
	15
	0.50
	
	

	Blackmon, David
	
	Bach./Prof.
	3
	0.10
	
	

	Brown, Erin
	
	Bach./Prof.
	3
	0.10
	
	

	Claus, Frank
	
	Bach./Prof.
	10
	0.33
	
	

	Evans, Arden
	
	Bach./Prof.
	9
	0.30
	
	

	Frederickson, James
	
	Bach./Prof.
	18
	0.60
	
	

	Hernandez, Marco
	
	Bach./Prof.
	14
	0.47
	
	

	Honeycutt, Harold
	
	Bach./Prof.
	12
	0.40
	
	

	Masoumi, Mojtaba
	
	Bach./Prof.
	21
	0.70
	
	

	Medina, David
	
	Bach./Prof.
	3
	0.10
	
	

	Noble, David
	
	Bach./Prof.
	3
	0.10
	
	

	O"Donnell, Charles
	
	Bach./Prof.
	6
	0.20
	
	

	Perez, Enrique
	
	Bach./Prof.
	12
	0.40
	
	

	Quintela, Oscar
	
	Bach./Prof.
	9
	0.30
	
	

	Rogers, Robert
	
	Bach./Prof.
	12
	0.40
	
	

	Schwebel, Jodie
	
	Bach./Prof.
	6
	0.20
	
	

	Shindi, Rajaa
	
	Bach./Prof.
	14
	0.47
	
	

	
	
	
	Credit Hours
	FTE
	
	

	Total Faculty with Bachelors and Professional Experience
	
	
	200
	6.67
	
	

	
	
	
	
	
	
	

	Part-time Part-Time Faculty - EXCEPTIONS
	
	
	
	
	
	

	Carter, John
	
	Bachelors
	18
	0.60
	
	

	Comer, Winston
	
	Bachelors
	12
	0.40
	
	

	Doyle, Robert
	
	Associates
	17
	0.57
	
	

	Fahrenkrog, Don
	
	Bachelors
	14
	0.47
	
	

	Hammond, Forest
	
	Bachelors
	8
	0.27
	
	

	Magallanes, April
	
	IRS Certificate
	3
	0.10
	
	

	Marrujo, Jaime
	
	Bachelors
	12
	0.40
	
	

	Medrano, Manuel
	
	Associates
	19
	0.63
	
	

	Perez, Hilda
	
	Associates
	15
	0.50
	
	

	
	
	
	
	
	
	

	
	
	
	Credit Hours
	FTE
	
	

	Total Faculty Exceptions
	
	
	118
	3.93
	
	

	
	
	
	
	
	
	

	
	
	
	Faculty Composition
	
	

	Qualification
	
	Total Hours Taught per Academic year
	Avg. FTE Teaching Load per Academic Year (based on 30 hrs / FTE)
	Percent of Total Hours Taught per Qualification
	
	

	
	
	
	
	
	
	

	Doctorate / Masters
	
	1000
	33.33
	75.87
	
	

	Bachelor / Professional
	
	200
	6.67
	15.17
	
	

	Exceptions
	
	118
	3.93
	8.95
	
	

	
	
	
	
	
	
	

	TOTAL
	
	1318
	43.93
	100.00
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	Doctorate / Masters
	75.87
	
	

	
	
	Bachelor / Professional
	15.17
	
	

	
	
	Exceptions
	
	8.95
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Name of Major/Program:  Associate of Applied Business, Business Occupations





Finance and Banking Services Option

Total Number of Hours for Degree:  68 credit hours

List of courses (and credit hours) appropriate for each area:

	A)     General Education:


Course Title

BOT 106 Business Mathematics (3)

     or MATH 115 Intermediate Algebra (3)

COMM 253G Public Speaking (3)

     or COMM265G Prin. of Human Commo(3)

ECON 251G Principles of Macroeconomics (3)

     or ECON 252G Principles of Microeconomics (3)

ENGL 111G Rhetoric & Composition (4)

PSY 201G Introduction to Psychology (3)

or SOC 101G Introductory Sociology (3)

OEBU 240 Human Relations (3)
	Educational Goal Area
6

1,5

4,5,8

1,3,10

3,4,5

3,4,5
	Area Total credit hours:  18
% of total program hours: 26%

	B)

Professional Component:
          Course Title
BOT 120 Accounting Procedures I (3)

     or ACCT 252 Financial Accounting (3)

BOT 209 Business & Technical Communications (3)

     or ENGL 203G Business & Prof. Comm. (3)

     or ENGL 218G Tech. and Scientific Comm. (3)

OEBU 201 Resume & Employment Preparation (1)

     or OEBU 202 Career Management (1)

OECS 105 Intro. to Microcomputer Technology (3)

     or CS 110G Computer Literacy (3)

OECS 215 Spreadsheet Applications (3)

     or OECS 220 Database Application/Design (3)

     or BOT 211 Information Processing I (3)

     or BOT 217 PowerPoint Presentations (3)

OEBU 221/222 Cooperative Experience I/II (3-6)
	Areas of Study

1

5,9

5

2

2,3

5,7
	Area total credit hours:  18
% of total program hours:  26%

	C)
Business Major:


Course Title
OEBU 110 Introduction to Business (3)

     or BUSA 111 Business in a Global Society (3)

OEBU 140 Principles of Supervision I (3)

     or MGT 201G Introduction to Management (3)

OEBU 210 Marketing (3)

     or MKTG 203 Introduction to Marketing (3)

OEBU 231 Legal Issues in Business or BLAW (3)

OEBU 175 Intro. to Business Finance (3)

     or FIN 206 Introduction to Finance (3)

OEBU 290 Applied Business Capstone (3)

Select 15 credits from electives below
OEBU 112 Principles of Banking (3)

*OEBU 213 Consumer Lending (3)

*OEBU 225 Intro. to Consumer Lending (3)

*OEBU 233 Law and Banking (3)

*OEBU 235 Credit Administration (3)

*OEBU 245 Bank Investments (3)
	
	Area Total credit Hours:  33
% of total program hours:  49%


*Denotes Business Major courses requiring prerequisites in the 2005-2006 Catalog

Name of Major/Program:  Associate of Applied Business, Business Occupations





General Management Option

Total Number of Hours for Degree:  68 credit hours

List of courses (and credit hours) appropriate for each area:

	A)
General Education:


Course Title
BOT 106 Business Mathematics (3)

     or MATH 115 Intermediate Algebra (3)

COMM 253G Public Speaking (3)

     or COMM265G Prin. of Human Commo(3)

ECON 251G Principles of Macroeconomics (3)

     or ECON 252G Principles of Microeconomics (3)

ENGL 111G Rhetoric & Composition (4)

PSY 201G Introduction to Psychology (3)

or SOC 101G Introductory Sociology (3)

OEBU 240 Human Relations (3)
	Educational Goal Area

6

1,5

4,5,8

1,3,10

3,4,5

3,4,5
	Area total credit hours:  18
% of total program hours:  72%

	B)
Professional Component:


Course Title
BOT 120 Accounting Procedures I (3)

     or ACCT 252 Financial Accounting (3)

BOT 209 Business & Technical Communications (3)

     or ENGL 203G Business & Prof. Comm. (3)

     or ENGL 218G Tech. and Scientific Comm. (3)

OEBU 201 Resume & Employment Preparation (1)

     or OEBU 202 Career Management (1)

OECS 105 Intro. to Microcomputer Technology (3)

     or CS 110G Computer Literacy (3)

OECS 215 Spreadsheet Applications (3)

     or OECS 220 Database Application/Design (3)

     or BOT 211 Information Processing I (3)

     or BOT 217 PowerPoint Presentations (3)

OEBU 221/222 Cooperative Experience I/II (3-6)
	Areas of Study

1

5,9

5

2

2,3

5,7
	Area Total credit hours:  18
% of total program hours: 26%

	C)
Business Major:


Course Title
OEBU 110 Introduction to Business (3)

     or BUSA 111 Business in a Global Society (3)

OEBU 140 Principles of Supervision I (3)

     or MGT 201G Introduction to Management (3)

OEBU 210 Marketing (3)

     or MKTG 203 Introduction to Marketing (3)

OEBU 231 Legal Issues in Business or BLAW (3)

OEBU 175 Intro. to Business Finance (3)

     or FIN 206 Introduction to Finance (3)

OEBU 290 Applied Business Capstone (3)

Select 15 credits from electives below
OEBU 126 Retail Management (3)

*OEBU 212 Supervisory/Leadership Trends (3)

OEBU 248 Intro. to Quality Management (3)

*OEBU 250 Diversity in the Workplace (3)

*OEBU 277 Small Business Management (3)

*OEBU 280 Intro. to Human Resources (3)

*OEBU 282 Intro. to International Business Mgt. (3)

*OEBU 285 Intro. to Manufacturing Operations (3)

*OEBU 287 Intro. to Export/Import (3)
	
	Area Total credit Hours: 33
% of total program hours:  49%


*Denotes Business Major courses requiring prerequisites in the 2005-2006 Catalog

Name of Major/Program:  Associate of Applied Business, Business Occupations





Real Estate Option

Total Number of Hours for Degree:  68 credit hours

List of courses (and credit hours) appropriate for each area:

	A)
General Education:


Course Title

BOT 106 Business Mathematics (3)

     or MATH 115 Intermediate Algebra (3)

COMM 253G Public Speaking (3)

     or COMM265G Prin. of Human Commo(3)

ECON 251G Principles of Macroeconomics (3)

     or ECON 252G Principles of Microeconomics (3)

ENGL 111G Rhetoric & Composition (4)

PSY 201G Introduction to Psychology (3)

or SOC 101G Introductory Sociology (3)

OEBU 240 Human Relations (3)
	Educational Goal      Area

6

1,5

4,5,8

1,3,10

3,4,5

            3,4,5
	Area total credit hours:  18

% of total program hours:  26%

	B)
Professional Component:

Course Title
BOT 120 Accounting Procedures I (3)

     or ACCT 252 Financial Accounting (3)

BOT 209 Business & Technical Communications (3)

     or ENGL 203G Business & Prof. Comm. (3)

     or ENGL 218G Tech. and Scientific Comm. (3)

OEBU 201 Resume & Employment Preparation (1)

     or OEBU 202 Career Management (1)

OECS 105 Intro. to Microcomputer Technology (3)

     or CS 110G Computer Literacy (3)

OECS 215 Spreadsheet Applications (3)

     or OECS 220 Database Application/Design (3)

     or BOT 211 Information Processing I (3)

     or BOT 217 PowerPoint Presentations (3)

OEBU 221/222 Cooperative Experience I/II (3-6)
	Areas of Study

1

5,9

5

2

2,3

5,7
	Area Total credit hours:  18
% of total program hours: 26%

	C)
Business Major:


Course Title
OEBU 110 Introduction to Business (3)

     or BUSA 111 Business in a Global Society (3)

OEBU 140 Principles of Supervision I (3)

     or MGT 201G Introduction to Management (3)

OEBU 210 Marketing (3)

     or MKTG 203 Introduction to Marketing (3)

OEBU 231 Legal Issues in Business or BLAW (3)

OEBU 175 Intro. to Business Finance (3)

     or FIN 206 Introduction to Finance (3)

OEBU 290 Applied Business Capstone (3)

Select 15 credits from electives below
OEBU 260 Real Estate Practice (3)

OEBU 261 Real Estate Appraisal (3)

OEBU 263 Real Estate Sales Techniques (3)

OEBU 264 Real Estate Law (3)

OEBU 265 Real Estate Finance (3)
	
	Area Total credit Hours:  33
% of total program hours:  49%


*Denotes Business Major courses requiring prerequisites in the 2005-2006 Catalog

Name of Major/Program:  Associate of Applied Business, Business Occupations





Retail Marketing and Merchandising Option

Total Number of Hours for Degree:  68 credit hours

List of courses (and credit hours) appropriate for each area:

	A)
General Education:


Course Title

BOT 106 Business Mathematics (3)

     or MATH 115 Intermediate Algebra (3)

COMM 253G Public Speaking (3)

     or COMM265G Prin. of Human Commo(3)

ECON 251G Principles of Macroeconomics (3)

     or ECON 252G Principles of Microeconomics (3)

ENGL 111G Rhetoric & Composition (4)

PSY 201G Introduction to Psychology (3)

or SOC 101G Introductory Sociology (3)

OEBU 240 Human Relations (3)
	Educational Goal Area

6

1,5

4,5,8

1,3,10

3,4,5

 3,4,5
	Area total credit hours:  18
% of total program hours:  26%

	B)
Professional Component:


Course Title
BOT 120 Accounting Procedures I (3)

     or ACCT 252 Financial Accounting (3)

BOT 209 Business & Technical Communications (3)

     or ENGL 203G Business & Prof. Comm. (3)

     or ENGL 218G Tech. and Scientific Comm. (3)

OEBU 201 Resume & Employment Preparation (1)

     or OEBU 202 Career Management (1)

OECS 105 Intro. to Microcomputer Technology (3)

     or CS 110G Computer Literacy (3)

OECS 215 Spreadsheet Applications (3)

     or OECS 220 Database Application/Design (3)

     or BOT 211 Information Processing I (3)

     or BOT 217 PowerPoint Presentations (3)

OEBU 221/222 Cooperative Experience I/II (3-6)
	Areas of Study

1

5,9

5

2

2,3

              5,7
	Area Total credit hours:  18
% of total program hours: 26%

	C)
Business Major:


Course Title
OEBU 110 Introduction to Business (3)

     or BUSA 111 Business in a Global Society (3)

OEBU 140 Principles of Supervision I (3)

     or MGT 201G Introduction to Management (3)

OEBU 210 Marketing (3)

     or MKTG 203 Introduction to Marketing (3)

OEBU 231 Legal Issues in Business or BLAW (3)

OEBU 175 Intro. to Business Finance (3)

     or FIN 206 Introduction to Finance (3)

OEBU 290 Applied Business Capstone (3)

Select 15 credits from electives below
OEBU 126 Retail Management (3)

OEBU 132 Principles of Selling (3)

OEBU 136 Fundamentals of Buying & Merchand. (3)

OEBU 138 Advertising (3)

OEBU 205 Customer Service Practices/Tech. (3)

OEBU 239 Visual Merchandising (3)
	
	Area Total credit Hours:  33
% of total program hours:  49%


*Denotes Business Major courses requiring prerequisites in the 2005-2006 Catalog

Name of Major/Program:  Associate of Applied Science, Hospitality Services



Lodging & Tourism Option; Food & Beverage/Culinary Arts Option

Total Number of Hours for Degree:  68 credit hours

List of courses (and credit hours) appropriate for each area:

	A)
General Education:


Course Title

BOT 106 Business Mathematics (3)

     or MATH 115 Intermediate Algebra (3)

COMM265G Principles of Human Communication (3)

ECON 251G Principles of Macroeconomics (3)

     or Appropriate Business Elective (3)

ENGL 111G Rhetoric & Composition (4)

OEBU 240 Human Relations (3)

     or SOC 101G Introductory Sociology (3)

     or PSY 201G Introduction to Psychology (3)

OECS 105 Introduction to Microcomputer Technology (3)

     or CS 110G Computer Literacy (3)
	Educational Goal Area

6

1,5

4,5,8

1,3,10

3,4,5

6
	Area total credit hours:  19
% of total program hours:  28%

	B)
Professional Component:


Course Title
BOT 120 Accounting Procedures I (3)

BOT 209 Business & Technical Communications (3)

     or ENGL 203G Business & Prof. Communications (3)

     or ENGL 218G Tech. & Scientific Communications (3)

OEBU 201 Resume & Employment Preparation (1)

OEBU 231 Legal Issues in Business (3)

OECS 215 Spreadsheet Applications (3)
*OEHS 221/222 Cooperative Experience I/II (6)
	Areas of Study

1

5,9

5,7

3,5

2,8

5,7,9
	Area Total credit hours:  19
% of total program hours: 28%

	C)
Business Major:


Course Title

OEHS 201 Intro. to Hospitality Industry (3)

OEHS 203 Food and Beverage Operations (3)

OEHS 207 Food and Beverage Service (3)

OEHS 208 Hospitality Supervision (3)

*OEHS 209 Managerial Accounting for Hospitality (3)

Select 15 credits from the following electives
Lodging & Tourism Option: (15)

OEHS 202 Front Office Operations (3)

OEHS 204 Promotion of Hospitality Services (3)

OEHS 205 Housekeeping Maintenance & Security (3)

OEHS 206 Travel & Tourism Operations (3)

OEHS 216 Event, Conference & Convention Operations (3)
Food & Beverage/Culinary Arts: (15)

OEHS 210 Banquet Operations (3)

OEHS 211 Food Production Principles (3)

*OEHS 212 Advanced Food Preparation (3)

OEHS 213 Professional Baking Operations (3)

*OEHS 214 Purchasing & Kitchen Management (3)
	
	Area Total credit Hours:  30 
% of total program hours:  44%


*Denotes Business Major courses requiring prerequisites in the 2005-2006 Catalog

Name of Major/Program:  Associate of Applied Science, Computer Technology
Networking Option
Total Number of Hours for Degree:  66 credit hours

List of courses (and credit hours) appropriate for each area:

	A)
General Education:


Course Title
COMM 253G Public Speaking (3), or

COMM265G Principles of Human Comm.(3)

ECON 251G Principles of Macroeconomics (3), or

ECON 252G Principles of Microeconomics (3)

Appropriate Business Elective (3)

ENGL 111G Rhetoric & Composition (4)

MATH 115 Intermediate Algebra (3), or 

BOT 106 Business Mathematics (3), or

OETS 118 Mathematics for Technicians (3)

PSY 201G Introduction to Psychology (3), or

OEBU 240 Human Relations (3), or

SOC 101G Introductory Sociology (3)
	Educational Goal Area

1,4,5,7
1,4,5,7,10
2,4,5,8,10

2,4,5,8

1,4,5,7,10

1,2,3,5,7,8,10

1,6,7

1,6,7

1,6,7

1,2,3,4,5,6,9,10

1,2,3,4,5,6,9,10

1,2,3,4,5,6,9,10
	Area total credit hours:  19
% of total program hours:  28.8%

	B)
Professional Component:


Course Title

ACCT 252 Financial Accounting (3), or

BOT 120 Accounting Procedures I (3))

ENGL 218G Technical & Scientific Comm. (3), or

BOT 209 Business & Technical Comm. (3)

ENGL 203G Business & Professional Comm. (3)

BOT 211 Information Processing I (3)

OEBU 140 Principles of Supervision (3)

OEBU 201 Resume & Employment Preparation (1)

OECS 207 Windows (3)

OECS 220 Database Application & Design (3)
	Areas of Study

1

1

2

2,5

2,5

2

9

5

2,5

2,3,5,7
	Area Total credit hours:  19
% of total program hours: 28.8%

	Networking Option: (13)

*OECS 230 Data Communications & Networks I (3)

*OECS 231 Data Communications & Networks II (3)

*OECS 232 Implementing & Supporting Networks I (3)

*OECS 233 Implementing & Supporting Networks II (3)

*OECS 234 Trans. Control Protocol/Internet Protocol (3)

*OECS 235 Structure Query Language (SQL) (3)

*OECS 236 Network Management (3)

*OECS 261 Computer Network Design (4)

*OECS 262 Configuration of Computer Networks (4)

*OECS 263 Computer Network Performance (4)

*OECS 264 Wide Area Networks (4)
	
	Area Total credit Hours:  28 
% of total program hours:  42.4%


*Denotes Business Major courses requiring prerequisites in the 2005-2006 Catalog

Name of Major/Program:  Associate of Applied Science, Computer Technology





PC Specialist Option

Total Number of Hours for Degree:  66 credit hours

List of courses (and credit hours) appropriate for each area:

	A)
General Education:


Course Title
COMM 253G Public Speaking (3), or

COMM265G Principles of Human Comm.(3)

ECON 251G Principles of Macroeconomics (3), or

ECON 252G Principles of Microeconomics (3)

Appropriate Business Elective (3)

ENGL 111G Rhetoric & Composition (4)

MATH 115 Intermediate Algebra (3), or 

BOT 106 Business Mathematics (3), or

OETS 118 Mathematics for Technicians (3)

PSY 201G Introduction to Psychology (3), or

OEBU 240 Human Relations (3), or

SOC 101G Introductory Sociology (3)
	Educational Goal Area

1,4,5,7
1,4,5,7,10
2,4,5,8,10

2,4,5,8

1,4,5,7,10

1,2,3,5,7,8,10

1,6,7

1,6,7

1,6,7

1,2,3,4,5,6,9,10

1,2,3,4,5,6,9,10

1,2,3,4,5,6,9,10
	Area total credit hours:  19
% of total program hours:  28.8%

	B)
Professional Component:


Course Title

ACCT 252 Financial Accounting (3), or

BOT 120 Accounting Procedures I (3))

ENGL 218G Technical & Scientific Comm. (3), or

BOT 209 Business & Technical Comm. (3)

ENGL 203G Business & Prof. Comm. (3)

BOT 211 Information Processing I (3)

OEBU 140 Principles of Supervision (3)

OEBU 201 Resume & Employment Preparation (1)

OECS 207 Windows (3)

OECS 220 Database Application & Design (3)
	Areas of Study
1

1

2

2,5

2,5

2

9

5

2,5

2,3,5,7
	Area Total credit hours:  19
% of total program hours: 28.8%

	C)
Business Major:


Course Title

OECS 125 Operating Systems (3)

OECS 128 Operating Systems-Linux/Unix (3)

OECS 140 BASIC Programming I (3)

OECS 141 Programming II (3)

OECS 192 C++ Programming I (3)

OECS 185 PC Maintenance & Selection (3)

OECS 208 Internet Applications (3)

OECS 221/222 Cooperative Experience I/II (3-6)

OECS 290 Computer Technology Capstone (3)

PC Specialist Option: (13)


Approved Computer-Related Electives (13)


	
	Area Total credit Hours:  28 
% of total program hours:  42.4%


*Denotes Business Major courses requiring prerequisites in the 2005-2006 Catalog

Name of Major/Program:  Associate of Applied Science, Computer Technology





PC Support Technician Option

Total Number of Hours for Degree:  66 credit hours

List of courses (and credit hours) appropriate for each area:

	A)
General Education:


Course Title
COMM 253G Public Speaking (3), or

COMM265G Principles of Human Comm.(3)

ECON 251G Principles of Macroeconomics (3), or

ECON 252G Principles of Microeconomics (3)

Appropriate Business Elective (3)

ENGL 111G Rhetoric & Composition (4)

MATH 115 Intermediate Algebra (3), or 

BOT 106 Business Mathematics (3), or

OETS 118 Mathematics for Technicians (3)

PSY 201G Introduction to Psychology (3), or

OEBU 240 Human Relations (3), or

SOC 101G Introductory Sociology (3)
	Educational Goal Area

1,4,5,7
1,4,5,7,10
2,4,5,8,10

2,4,5,8

1,4,5,7,10

1,2,3,5,7,8,10

1,6,7

1,6,7

1,6,7

1,2,3,4,5,6,9,10

1,2,3,4,5,6,9,10

1,2,3,4,5,6,9,10
	Area total credit hours:  19
% of total program hours:  28.8%

	B)
Professional Component:


Course Title

ACCT 252 Financial Accounting (3), or

BOT 120 Accounting Procedures I (3))

ENGL 218G Technical & Scientific Comm. (3), or

BOT 209 Business & Technical Comm. (3)

ENGL 203G Business & Prof. Comm. (3)

BOT 211 Information Processing I (3)

OEBU 140 Principles of Supervision (3)

OEBU 201 Resume & Employment Preparation (1)

OECS 207 Windows (3)

OECS 220 Database Application & Design (3)
	Areas of Study

1

1

2

2,5

2,5

2

9

5

2,5

2,3,5,7
	Area Total credit hours:  19
% of total program hours: 28.8%

	C)
Business Major:


Course Title

OECS 125 Operating Systems (3)

OECS 128 Operating Systems-Linux/Unix (3)

OECS 140 BASIC Programming I (3)

OECS 141 Programming II (3)

OECS 192 C++ Programming I (3)

OECS 185 PC Maintenance & Selection (3)

OECS 208 Internet Applications (3)

OECS 221/222 Cooperative Experience I/II (3-6)

OECS 290 Computer Technology Capstone (3)

PC Support Technician Option: (13)

*OECS 230 Data Comm. & Networks I (3)

*OECS 275 PC Maintenanc3 & Selection II (3)

*Approved Computer-Related Electives (7)
	
	Area Total credit Hours:  28 
% of total program hours:  42.4%


*Denotes Business Major courses requiring prerequisites in the 2005-2006 Catalog

Name of Major/Program:  Associate of Applied Science, Computer Technology





Programming Option

Total Number of Hours for Degree:  66 credit hours

List of courses (and credit hours) appropriate for each area:

	A)
General Education:


Course Title
COMM 253G Public Speaking (3), or

COMM265G Principles of Human Comm.(3)

ECON 251G Principles of Macroeconomics (3), or

ECON 252G Principles of Microeconomics (3)

Appropriate Business Elective (3)

ENGL 111G Rhetoric & Composition (4)

MATH 115 Intermediate Algebra (3), or 

BOT 106 Business Mathematics (3), or

OETS 118 Mathematics for Technicians (3)

PSY 201G Introduction to Psychology (3), or

OEBU 240 Human Relations (3), or

SOC 101G Introductory Sociology (3)
	Educational Goal Area

1,4,5,7
1,4,5,7,10
2,4,5,8,10

2,4,5,8

1,4,5,7,10

1,2,3,5,7,8,10

1,6,7

1,6,7

1,6,7

1,2,3,4,5,6,9,10

1,2,3,4,5,6,9,10

1,2,3,4,5,6,9,10
	Area total credit hours:  19
% of total program hours:  28.8%

	B)
Professional Component:


Course Title

ACCT 252 Financial Accounting (3), or

BOT 120 Accounting Procedures I (3))

ENGL 218G Technical & Scientific Comm. (3), or

BOT 209 Business & Technical Comm. (3)

ENGL 203G Business & Prof. Comm. (3)

BOT 211 Information Processing I (3)

OEBU 140 Principles of Supervision (3)

OEBU 201 Resume & Employment Preparation (1)

OECS 207 Windows (3)

OECS 220 Database Application & Design (3)
	Areas of Study

1

1

2

2,5

2,5

2

9

5

2,5

2,3,5,7
	Area Total credit hours:  19
% of total program hours: 28.8%

	C)
Business Major:


Course Title

OECS 125 Operating Systems (3)

OECS 128 Operating Systems-Linux/Unix (3)

OECS 140 BASIC Programming I (3)

OECS 141 Programming II (3)

OECS 192 C++ Programming I (3)

OECS 185 PC Maintenance & Selection (3)

OECS 208 Internet Applications (3)

OECS 221/222 Cooperative Experience I/II (3-6)

OECS 290 Computer Technology Capstone (3)

Programming Option: (13)

*Approved Programming-Related Electives (6)

*Approved Computer-Related Electives (7)
	
	Area Total credit Hours:  28 
% of total program hours:  42.4%


*Denotes Business Major courses requiring prerequisites in the 2005-2006 Catalog

 Name of Major/Program:  Associate of Applied Science, Computer Technology





Web Page Administration Option

Total Number of Hours for Degree:  66 credit hours

List of courses (and credit hours) appropriate for each area:

	A)
General Education:


Course Title
COMM 253G Public Speaking (3), or

COMM265G Principles of Human Comm.(3)

ECON 251G Principles of Macroeconomics (3), or

ECON 252G Principles of Microeconomics (3)

Appropriate Business Elective (3)

ENGL 111G Rhetoric & Composition (4)

MATH 115 Intermediate Algebra (3), or 

BOT 106 Business Mathematics (3), or

OETS 118 Mathematics for Technicians (3)

PSY 201G Introduction to Psychology (3), or

OEBU 240 Human Relations (3), or

SOC 101G Introductory Sociology (3)
	Educational Goal Area

1,4,5,7
1,4,5,7,10
2,4,5,8,10

2,4,5,8

1,4,5,7,10

1,2,3,5,7,8,10

1,6,7

1,6,7

1,6,7

1,2,3,4,5,6,9,10

1,2,3,4,5,6,9,10

1,2,3,4,5,6,9,10
	Area total credit hours:  19
% of total program hours:  28.8%

	B)
Professional Component:


Course Title

ACCT 252 Financial Accounting (3), or

BOT 120 Accounting Procedures I (3))

ENGL 218G Technical & Scientific Comm. (3), or

BOT 209 Business & Technical Comm. (3)

ENGL 203G Business & Prof. Comm. (3)

BOT 211 Information Processing I (3)

OEBU 140 Principles of Supervision (3)

OEBU 201 Resume & Employment Preparation (1)

OECS 207 Windows (3)

OECS 220 Database Application & Design (3)
	Areas of Study

1

1

2

2,5

2,5

2

9

5

2,5

2,3,5,7
	Area Total credit hours:  19
% of total program hours: 28.8%

	C)
Business Major:


Course Title

OECS 125 Operating Systems (3)

OECS 128 Operating Systems-Linux/Unix (3)

OECS 140 BASIC Programming I (3)

OECS 141 Programming II (3)

OECS 192 C++ Programming I (3)

OECS 185 PC Maintenance & Selection (3)

OECS 208 Internet Applications (3)

OECS 220 Database Application & Design (3)

OECS 221/222 Cooperative Experience I/II (3-6)

OECS 290 Computer Technology Capstone (3)

Web Page Administration Option: (13)
*OECS 205 Advanced Operating Systems Admin (3)

*OECS 216 Programming for the Web (3)

*OECS 218 Web Page Programming Support (3)

*OEGR 230 Web Page Development I (3)

*Approved Computer-Related Elective (1)
	
	Area Total credit Hours:  28 
% of total program hours:  42.4%


*Denotes Business Major courses requiring prerequisites in the 2005-2006 Catalog
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BACHELORS IN TEACHING FIELD�must provide two of the following that�relate to the teaching assignment�* Professional certifications�* Two years professional employment or�* Teaching exellence awards�* Research of publications 





MASTERS OUT OF TEACHING FIELD�must provide the following�*List all degrees and/or coursework�as documented on transcripts --�inlcude # of credit hours. 





QUALIFICATIONS PER ACBSP STANDARDS�D=Doctorate in teaching field�M=Masters in teaching field�MO=Masters out of teaching field�B=Bachelors in teaching field�consulting�O=Other 





BACHELORS IN TEACHING FIELD�must provide two of the following that�relate to the teaching assignment�* Professional certifications�* Two years professional employment or�* Teaching exellence awards�* Research of publications 





MASTERS OUT OF TEACHING FIELD�must provide the following:�*List all degrees and/or coursework�as documented on transcripts --�inlcude # of credit hours. 





QUALIFICATIONS PER ACBSP STANDARDS�D=Doctorate in teaching field�M=Masters in teaching field�MO=Masters out of teaching field�B=Bachelors in teaching field consulting�O=Other
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